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Social Infrastructure includes a wide range of services and 
facilities that contributes to quality of life. It is a key part of 
the fabric of an area, not just in terms of wellbeing, but also 
in terms of sense of place, a part of our local identity. It is at 
the very crux of the success of an area, its attractiveness, and 
a critical enabler of its economic prospects

Dublin Docklands extends eastwards from Dublin city centre 
on both sides of the River Liffey from Tara Street to Dublin 
Port and Dublin Bay. The defined area is some 520 hectares, of 
which 66 hectares relates to the Strategic Development Zone 
(SDZ). The docklands has a resident population of c. 27,000 
people and a working population of c. 40,000. The area has 
been a growth hub for Dublin City’s financial services sector 
for almost 30 years and has undergone significant levels 
of wider physical and social regeneration during this time. 
Throughout this, it has been a key objective of the Dublin 
Docklands Development Authority (DDDA) and Dublin City 
Council (DCC) to balance the benefits of urban renewal with 
the importance of sustaining and enhancing the docklands 
community.

This audit was commissioned to examine the current context 
with respect to social infrastructure provision in the Dublin 
Docklands, to determine future requirements and make 
recommendations on priority areas for investment. It has been 
prepared in accordance with Objective CD21 of the North 
Lotts & Grand Canal Dock Strategic Development Zone (SDZ) 
Planning Scheme with the aim of aligning the roll out of City 
Block development with social and community infrastructure 
needs. The Planning Scheme sets out ambitious plans for the 
development of the area and it is important that economic 
aims are appropriately counterbalanced and supported by 
social aspects to ensure the docklands is a liveable, healthy 
and enjoyable place to work and reside. 

This study involved comprehensive survey, questionnaires, 
interviews and consultation to establish a thorough under-
standing of social infrastructure in Dublin Docklands in 2015.  
Recognising the unique nature of the area, it emphasises an 
‘asset’ based approach to community development concentrated 
on local strengths and potential, rather than a strict focus on 
‘need’. The findings highlight that the Dublin Docklands has a 
strong concentration of existing social infrastructure facilities, 
with significant advances made in a number of areas over 
the last ten years. A total of 348 social infrastructure facilities 
were identified during the baseline study. Evidence points 
to high levels of usage and high satisfaction ratings across 
many infrastructure categories, but also some notable gaps 
in provisions and the presence of complex underlying issues 
in some areas. Social infrastructure includes ‘hard’ (buildings/
facilities) and ‘soft’ (services and programmes) measures and 
the study has also identified a number of wider social and 

community considerations, representing both challenges 
and opportunities for future delivery. These include social 
cohesion, identity, communication and connectivity issues, 
as well as financial and resource constraints among public 
infrastructure providers. In general terms, the process of 
review and engagement with stakeholders identified some 
key thematic areas:

• Most of the social infrastructure needs in the area do 
not require capital investment in new facilities. Dublin 
Docklands has an established presence of assets, facili-
ties and networks and an emphasis should be placed on 
supporting and sustaining these;

• A flexible multipurpose approach should be taken to 
maintaining existing facilities and developing future 
assets to address changing demographic and evolving 
community needs;

• It is important that resources are pooled across different 
infrastructure areas locally to achieve value for money 
and improve effectiveness in the delivery of services;

• Facilitating initiative and supporting capacity building 
among local community groups will be important to 
developing infrastructure assets into the future;

• Robust local government governance should provide 
the tools, resources and programmes to allow different 
projects and community groups to access and maximise 
available opportunities;

• The docklands is not a single homogenous community, 
rather, it comprises several neighbourhoods, different social, 
economic, race and religious groupings. It is important 
that equity of opportunity is extended to all, that any 
community forum is representative and that communica-
tion and shared working is fostered between stakeholders 
to utilise infrastructure as efficiently as possible;

• There is a strong appetite for community involvement 
locally. There are many groups and businesses who are 
eager to engage and support proactive community 
development in the docklands.

The audit has been produced to address the requirements of 
particular infrastructure types, the key headline findings and 
recommendations for which include the following:

Education / Training

A total of 74 education and training facilities were identified, 
consisting of pre-school facilities, primary schools, secondary 
schools and a sizable number of third level, further education 
and other training facilities. 29% of questionnaire respond-
ents indicated that they or family members use education 
facilities in the area.

Executive Summary
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Primary and Post Primary Schools

There are high levels of general satisfaction with schools, but 
also dissatisfaction with the schools system, with perceived 
educational disadvantage and high levels of out commuting 
among students reported. Engagement with schools themselves 
highlighted a mixed picture of operating activity, school 
capacity and condition issues, with a number identifying 
individual facility deficits. While there has been high levels 
of population growth in recent years, many schools in central 
areas have experienced a decline in enrolment figures. The 
Department of Education and Skills (DoES) have confirmed 
that there is sufficient capacity in primary and secondary 
schools in the area to accommodate projected growth in the 
SDZ area. Notwithstanding this, it is clear that something of a 
disparity presently exists between local education provision 
and wider economic and social aspirations for the area. It is 
considered that a new approach is needed with respect to 
local education provision and it is a key recommendation of 
this report that a DoES-led review of primary and secondary 
education provision in Dublin Docklands be undertaken to 
review existing policy and allocation of resources.  It is clear 
that education should be a lead-agency of renewal, not a 
follower of trends.

Training

A significant concentration of training facilities exists in 
the docklands providing services across the public, private, 
community and voluntary sectors. 14% of questionnaire 
respondents use training facilities locally. High satisfaction 
levels were reported among users, but many suggested there 
is a strong need for development in training activities, both 
in terms of the variability of training courses offered and the 
quality of its provision. A more integrated approach which 
brings together local employment services and other training 
providers, third level institutes and key local employers is 
required. There is an identified need to establish an educa-
tion and employment consultative forum locally and it is 
recommended that training arrangements be formalised via 
the establishment of a training-sub group to coordinate and 
target efforts in this area.

Childcare

There has been a marginal increase in childcare facilities in 
the area in recent years, but there is some evidence of avail-
able capacity within services, particularly in the north of the 
study area. Anecdotally, there are indications that employees 
in large multinational companies may favour a more flexible 
approach to addressing childcare needs which extends to 
the use of childminders rather than formal crèche facilities. 
It is considered that the provision of new local facilities in the 
short term would negatively impact on the viability of existing 
services. Notwithstanding this, there may be a need for a new 
facility to serve the projected population over the lifetime of 

the Planning Scheme. There is also evidence locally that the 
provision of 20 space crèche facilities are unviable. The need 
for a single large crèche facility should be kept under review, 
considering potential expansion plans of local service providers 
and the views of Dublin Childcare Committee.

Health

There has been a marked increase in public and private health 
facilities in Dublin Docklands in recent years. 44 facilities 
were identified during the baseline survey, with notable 
gains made in the areas of dentistry, opticians, home help 
services and developed medical centres.  43% of respondents 
to the infrastructure user questionnaire use health facilities 
in the area. Only 5% indicated that the quality of services was 
poor or very poor. The south of the study area is particularly 
well catered for, owing to the presence of Pearse Street and 
Ringsend and Irishtown Primary Care Centres, however there 
are a number of gaps in provision in the north of the study area. 
The Health Service Executive (HSE) has confirmed that they 
are advancing plans for a new primary care facility at North 
Strand Medical Centre, the final composition and scope of 
which to meet identified needs, should be kept under review. 
The HSE appear to allocate personnel resources in line with 
the physical facility.  Much of the important work done by 
HSE Primary Health Care centres involves the engagement 
of health professionals with social and community networks. 
This can and should be delivered in advance of the facility.   
Engagement with practitioners also identified that the provi-
sion of new private healthcare facilities in the area may not 
be viable in the short to medium term.

Sports / Recreation

68 sports facilities were identified during the baseline survey 
which includes a significant number of sports centres, multi-
sports facilities, playing pitches, clubs, playgrounds, swimming 
pools, gyms, water sports activities and a concentration of 
parks. 48% of respondents to the infrastructure user question-
naire said they use sports and recreation facilities, with high 
trends in frequency of use.

Parks/Public Realm

The nature of the SDZ area is such that all areas lie within 
relative proximity to open spaces along the quays, as well as 
other waterbodies. The development of Grand Canal Square 
and the Royal Linear Park have contributed positively to local 
amenity in recent years, however a number of deficiencies in the 
quality, character and usability of open spaces were identified 
frequently in consultations. Dublin City Council are committed 
to providing 8 new public spaces under the Planning Scheme 
and intend to produce a public realm strategy to inform the 
appropriate design and delivery of same. It is important that 
this process provides for detailed engagement with local 
stakeholders to positively address identified issues including 
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the need for more green family-based areas, inclusive access 
for all and improved safety and security.

Sports

There has been considerable growth in sports activities in 
the area in recent years, which is well served by local sports 
clubs, private gyms, health centres and other leisure facilities. 
A number of publically run sports services have and are being 
upgraded in the area, with high levels of satisfaction reported 
regarding these facilities. The geographical spread of outdoor 
playing fields is concentrated in the southeast and very north 
of the docklands and physical constraints inhibit the delivery 
of pitches in more central areas. Nonetheless, access to sports 
fields from all existing and proposed residential properties 
complies with suggested guidance. There is a potential need 
for more flexible indoor sports hall spaces, with the shared use 
of facilities prioritised. There is an underuse of water-based 
sports and activities in the area and it is recommended that 
a strategy be developed to guide development in this area.

Play

The baseline survey identified a significant number of Council 
and housing authority run playgrounds in the docklands. 
The majority are well used and of good quality. The specific 
need for play improvements at Sherriff Street and Pearse Area 
Recreation Centre were identified and it is recommended that 
these be supported. More generally, a wider need to further 
embed the concept of play into the docklands environment 
was also identified. It is felt that this will contribute greatly 
to the development of family-based community in the area.

Community / Social

67 social / community facilities were identified  during the 
baseline survey, comprising a mix of government and local 
authority offices, statutory welfare services, libraries, Garda and 
fire stations, youth clubs and public and private community 
support services. 37% of respondents to the infrastructure 
user questionnaire use these facilities.

Community / Resource Centres

There is a strong and geographically representative concen-
tration of community and resource centres in the docklands. 
The scope of services provided at St Andrews, Sean O’Casey, 
Ringsend and Irishtown and Sean McDermott Street is broad 
and highly valued, and in particular, their localised approach 
to identifying and addressing needs, which circumvents the 
need for formal social services in many instances. The economic 
difficulties of recent years has placed additional pressures on 
social services in the Docklands in terms of presentations to 
these facilities and available resources and funding to address 
problem areas. There has been a general increase in social 

problems relating to suicide, addictions, violence, abuse and 
financial problems. A number of community centres have 
development plans and investment requirements and it is 
recommended that these be supported. Greater considera-
tion must be given to the needs of ‘new communities’ in the 
docklands, including culturally diverse groups, recognising 
that people not indigenous to the area need access to support 
networks and services.

Libraries

There has been a recorded increase in the usage of library 
facilities in the docklands in recent years. Annual visits to 
Pearse Street Library increased by 22,208 visitors between 
2008-2013, with a registered increase of 6,833 annual users 
recorded at Ringsend Library over the same period. The number 
of books borrowed has actually fallen at Pearse Street, but 
there has been a notable uplift in users of study space, history 
and heritage archive, as well as exhibitions and conferences. 
There is also strong evidence of  ‘new community’ use in local 
libraries, which extends to uptake in spanish/latin afternoon 
sessions for mothers and children and use of English learning 
resources. The model of delivering library services continues 
to evolve in the city with the aim of developing a network of 
community and cultural spaces with resources, experiences, 
programs and projects for all ages. It is recommended that 
potential opportunities for the co-location of satellite library 
services alongside other identified community needs be 
examined. 

Arts / Culture

34 arts and culture facilities were identified during the baseline 
study, comprising a mix of galleries, art studios, museums, 
performance and cultural centres. 70% of respondents to the 
infrastructure user questionnaire said they use these facilities 
in the area, with trends in usage more infrequent than other 
categories. The arts and culture sector in the docklands has 
progressed positively in recent years owing to the develop-
ment of a number of high profile facilities including the Bord 
Gais Theatre and 3 Arena. However, there is a notable shortage 
of local cultural product which recognises and celebrates 
the strong and unique history, and in particular, maritime 
heritage of the area. Some local stakeholders referenced a 
perceived ‘washing away’ of local history in the docklands. 
The audit has identified pockets of individual group activity, 
but no organised shared agenda for delivery. Other identified 
gaps include an absence of education and training for arts 
and culture projects as well as opportunities to showcase 
and celebrate local work. It is recommended that a heritage 
audit for the area be undertaken to assist with the process 
of identifying and developing related opportunities. It is also 
recommended that provision be made for the development of 
a maritime museum or heritage centre in Dublin Docklands, 
considering feasibility and cross cutting measures with other 
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heritage initiatives. It is envisaged that this will assist in helping 
to define and preserve local identity, promote social activity 
and offer potential valuable educational and economic returns. 

While they represent a high percentage of the area’s popula-
tion, young people are a demographic that are not sufficiently 
catered for in the docklands. There is a significant opportunity 
to develop creative youth arts in the area and in doings so 
forward improvements in community integration and local 
mental health agendas. It is recommended that support be 
given to the development of a shared community space or 
creative venue for young people. 

The audit identified a small but important local concentration 
of dance and performance schools in the docklands. There is 
a need to guard against the potential displacement of these 
facilities as part of the overall development of the area.

Faith

32 faith facilities were identified during the study. The majority 
of these relate to the catholic religion but it is evident that the 
range of faith groups present in the area has expanded over 
the last ten years to include Islam, Sikhism, and Buddhism, 
among others. All of these facilities appear to be in good 

condition. There are no reported capacity issues and no speci-
fied unmet needs at present. The changing cultural profile of 
the area means that there may be a need to accommodate 
different faith groups in the future.

Other

A total of 29 ‘other’ facilities were identified during the baseline 
survey consisting of 20 local credit unions and 9 post offices. 
The loss of post office services has been raised as a concern 
locally. The nearest post office services to the SDZ area are at 
Church Road in the north and Upper Erne Street in the south. 
An additional population of c. 5,800 people should serve to 
underpin the viability of those remaining in the area.

This study has identified a significant social infrastructure 
resource and asset base in the heart of the city that needs 
to be sustained and developed in tandem with docklands 
itself.  The next step in this process will be the preparation 
of a Community and Social Plan. It is recommended that 
this should be a ‘living’ plan that facilitates and supports the 
multitude of projects, initiatives and support structures which 
exist across the SDZ and the docklands area.
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Purpose of Study
This report is an important first step in the delivery of social 
infrastructure improvements in the Docklands under the guise 
of the SDZ framework. 

It has been prepared in accordance with Objective CD21 of 
the Planning Scheme:

The purpose of the audit is to examine the current context 
with respect to social infrastructure facilities in the area, to 
determine future requirements and make recommendations 
on priority areas for future investment.

This paper does not directly address the delivery of future 
needs, but it will inform the consideration of such. The study 
will function as an important evidence base for the subsequent 

1 Introduction

The Dublin Docklands is a unique area of local, regional and 
national significance in Ireland. The social and economic profile 
of the area has evolved considerably over the last 15 years 
owing to a critical mass of knowledge jobs and a successful 
integrated urban planning based approach to creating 
neighbourhood communities. Indeed, the areas’ continued 
and future development represents one of the single biggest 
opportunities for the state.

The North Lotts & Grand Canal Dock Strategic Develop-
ment Zone (SDZ) Planning Scheme (hereafter referred to 
as the Planning Scheme) represents a fresh blueprint for 
the future development of Dublin Docklands. The SDZ area 
now benefits from fast track planning measures, which will 
build upon the work of the Dublin Docklands Development 
Authority. The Planning Scheme is unequivocal in its aim to 
deliver sustainable growth in the area, which includes the 
pursuit of a community and social development agenda that 
will support and underpin local objectives, providing for the 
delivery of important social infrastructure, appropriate to 
levels of development coming forward.

CD21: “In order to optimise, align and integrate the 
individual City Block Social and Community Infrastruc-
ture Audits and the Community Infrastructure State-
ments, the Development Agency will carry out and 
maintain a Community Audit for the entire SDZ. This 
will expand on and complement the Cultural Audit”

“The regeneration of Dublin Docklands is a project about people, not just physical and economic regeneration.”
         
         North Lotts & Grand Canal Dock Planning Scheme  
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development of a Community and Social Development Plan 
for the SDZ area, in accordance with Objective CD18:

What is Social Infrastructure?
Social infrastructure includes a wide range of services and 
facilities, including health, education, community, cultural, 
play, faith, recreation and sports facilities that contribute 
to quality of life. It is a key part of the fabric of any area, not 
just in terms of wellbeing, but also in terms of our sense of 
place, a part of our local identity. It is at the very heart of the 
attractiveness of an area for those who choose to live, work 
or invest in business, and is central to economic competitive-
ness. Investment in social infrastructure is therefore critical 
to the realisation of the stated Planning Scheme ambitions 
for Dublin Docklands, including measures to promote and 
support community and business interactions.

Specifically, this audit has been produced to address the needs 
of particular infrastructure types, which include the following:

CD18: “The Council will concurrently develop a 
Community and Social Development Plan for the SDZ 
area. The Plan shall be informed by the community 
audit provided under CD21”

• Education/Training - including pre-schools, primary, 
secondary and third level and upskilling workshops, adult 
education, evening course, traineeships etc.;

• Health - including health centres, GPs, health nurses, 
dentists and other health care professionals;

• Sports & Recreation - including sports centres, sports 
clubs, play areas, playing pitches etc.;

• Social/Community Services - including local authority 
services, statutory welfare services, public libraries and 
community services; 

• Arts & Culture - including museums, heritage attractions, 
theatres, performance areas, art and music centres etc.;

• Faith - including  churches, related community halls 
and centres;

• Other - including post offices, credit unions.

For the purposes of clarity, this excludes businesses such as 
shops and public houses. While such establishments provide 
a valuable social function, the future provision of same in any 
area is typically market-led and does not benefit from formal 
public supports or community funding.

Social infrastructure is a system of social services and networks, 
as well as the buildings they are housed in. The preparation 
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of this audit has included a survey of physical facilities as well 
as a preliminary assessment of service types and interactions 
as part of a people focused approach. This is reflected in the 
report recommendations put forward. 

The Study Area
The study area for the audit relates to the previously defined 
Dublin Docklands Masterplan area. This meets statutory 
obligations, ensuring consistency in approach with the 
Dublin Docklands Arts and Culture Audit 2013 and allows for 
appropriate comparative analysis with the 2004 and 2006 Civic 
Infrastructure Audits, which used the same study boundary. 

Importantly, this study recognises that infrastructure users 
do not readily identify with map boundaries in terms of use 
of different facilities. The audit also considers social infra-
structure adjoining the defined Dublin Docklands area and 
in particular, areas/streets of importance included within the 
identified Dublin Docklands buffer zone. The use of a more 
expansive study area also stemmed from a desire to avoid a 
narrow focus for the study.

In accordance with Objectives CD18 and CD21 of the Planning 
Scheme, an emphasis is placed on the defined SDZ area with 
respect to identifying future requirements and opportunities 
to deliver same. This accords with the core purpose of the 
SDZ designation, including the use of its special planning 
measures to deliver fast tracked improvements which will 
benefit the wider Dublin Docklands area
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2 Area Profile



2 Area Profile
Social infrastructure is used by people and an appreciation of 
the current demographic profile and character of the study 
area is required to understand the use of facilities locally and 
to plan for future provision. 

The Dublin Docklands Master Plan and Planning Scheme provide 
detailed information on the composition and characteristics 
of the docklands and the SDZ areas. It is not the purpose of 
this report to replicate this, rather, an effort has been made to 
review and update relevant statistical data for the study area 
and, in particular, examine the relationship between the SDZ 
and wider docklands lands.  A cursory review of 2011 Census 
Small Area Population Statistics has been undertaken. 

Neighbourhood Areas 

The defined Dublin Docklands is 520 ha in area, of which 66 
hectares (ha) relates to the SDZ lands. The docklands includes 
a number of distinct neighbourhoods. Previously, many of 
these maintained independent community facilities. Over 
the last 10-15 years, the development of new communities 
at East Point, North Lotts, City Quay and Grand Canal Dock 
has encouraged and precipitated opportunities for greater 
integration between communities and improved possibilities 
for the shaing of community services. It is a key objective 
of the Dublin Docklands Master Plan 2008 to foster social 
and community integration in this regard, and the Planning 
Scheme functions as an extension of this. On this basis, an 
integrated approach has been taken in this study to identi-
fying future infrastructure requirements in a combined Dublin 
Docklands area. 
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The relationship between the development of more traditional 
neighbourhood areas and newer communities that have and 
are emerging is illustrated in the population density map. It 
highlights that a significant proportion of the docklands lands, 
especially those in the SDZ  area, are not in residential use. 
Large tracts of these lands remain undeveloped, underlining 
the scale of opportunity presented by the Planning Scheme. It 
also illustrates that more recent residential schemes have been 
delivered with higher densities, the newest concentrations of 
which have come forward in the IFSC and Grand Canal Dock.

Demographic Profile

A review of census data identifies that the population of 
the overall Docklands area increased by 54% between 1996 
- 2011, reaching almost 27,000 people. Specifically, a popula-
tion growth rate of 36% was recorded between 2006-2011, 
comparable to a city growth rate of 4.2% and a national growth 
rate of 8% during this time. At 6,366 people, the SDZ popula-
tion represents just under a quarter of the wider docklands 
population. The SDZ area exhibited a population increase of 
50% during the 2006-2011 intercensal period. 

A review of small area population statistics confirms that areas 
of newer residential development accounted for the majority 
of population growth within the wider docklands area1. This 
was offset in parts by recorded rates of population decline 
in a number of other areas which included parts of East Wall, 
Pearse Street, and Ringsend and Irishtown.  

The 2011 census data highlights that the designated SDZ and 
wider docklands area display generally similar demographic 
attributes across a number of areas. A significant proportion 
of the resident population is between the ages of 20-44, 
reflecting a young age profile. 3.7% of the population in the 

SDZ is between the ages of 0-4 years, with an equivalent figure 
of 4.8% for the docklands. 2.4% of the SDZ population is 65 
years or older, which compares with a Docklands average of 
7.1% and a 12.6% figure for Dublin City. A review of small area 
population statistics highlights that the largest concentrations 
of older people are located in City Quay and Ringsend, with 
prominent concentrations in East Wall also. 

The majority of households in the study area are 1 and 2 
persons reflecting the pre-family life cycle stage of the majority 
of occupants. 47% of family units in the wider docklands have 
no children, a figure which rises sharply to 67% of households 
in the SDZ area. This compares with a figure of 36% for Dublin 
City. The average household size in the SDZ area is 2.1 persons, 
with figures of 2.2 and 2.4 persons per household applicable 
in the wider docklands and Dublin. 12% of the docklands 
population has a household size of 4 people or more.  

The population of the study area is diverse and multi-cultural 
in nature. 25% of people who live in the Dublin Docklands are 

% POPULATION BETWEEN 
20-44 YEARS

Docklands 62%

SDZ 73%

% NON-IRISH RESIDENT 
POPULATION

Docklands 25%

SDZ 45%

____________
1 Please note that the CSO defined North Lotts Small Area of Population 
includes Dublin Port
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non-Irish nationals. This rises to 45% of the population within 
the SDZ area, with 29% born in other European countries and 
16% from the rest of the world. 

In excess of 40,000 people presently work in the docklands. 
80% of the total SDZ population live and work in the SDZ 
area, with the figure for those who live and work in Dublin 
Docklands at 62%. This is reflective of the strong employment 
role of the area, especially in the SDZ. As a result, travel to work 
patterns are generally sustainable in nature with 46% of the 
docklands population, rising to 50% of the SDZ population, 
travelling to work by foot. This compares very favourably to 
an overall city figure of 28%. 

In terms of types of employment, available data indicates 
that 59% of the population in the study area occupy jobs in 
‘professional’ (23%), ‘associate/technical’ (17%), ‘administrative’ 
(12%) and ‘managers/directors’ (7%) categories. This figure 
increases to 72% for the SDZ area, with notable gains in the 
‘professional’ grouping. This uplift in higher order professions is 
also mirrored in third level or higher qualifications obtained in
the two areas. 78% of the population over the age of 15 years 
in the SDZ has a third level qualification, with the equivalent 
figure for the docklands at 49%. Again, both of these figures 
are higher than the city average of 35%.

While the Dublin Docklands contains some very affluent 
communities, it also includes a number of very deprived areas. 
Some of these areas are masked by the presence of relatively 
new and immediately adjacent affluent communities which 

can have the effect of positively distorting official deprivation 
scores for a particular small area. Despite this, the mapping 
analysis below highlights that the deprivation scores for a 
number of areas deteriorated over the last intercensal period.

Other Social & Community 
Considerations

The provision of social infrastructure and services in any area 
is also influenced by a network of wider contextual factors. 
The preparation of this audit has necessitated a detailed 
understanding of wider social and community considera-
tions in Dublin Docklands. These include both challenges and 
opportunities for the future delivery of social infrastructure 
in the area:

• Social Cohesion – A general absence of integration 
between traditional and new communities, and identified 
opportunities for improved partnership working between 
neighbourhood communities;

• Identify/Belonging – Strong sense of place in individual 
neighbourhood areas but no collective local identity of 
what it means to be a ‘docklander’;   

• Connectivity – Robust east-west linkages but restricted 
north-south movement. Some reported reductions in 
public transport services, and in particular bus services, 
inhibiting access to social and community facilities;

• Financial Constraints – Sustained climate of public 
funding cutbacks and related impacts on community 
and social service supports;

• Governance – Changes to local government and govern-
ance locally, arising from the dissolution of the Dublin 
Docklands Development Authority, and the forging of 
new community/stakeholder relationships;

% POPULATION WHO LIVE 
AND WORK IN THE AREA
Docklands 62%

SDZ 80%
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• Employment – Decline of traditional industries in the 
area and increased diversity of employment opportunities 
stemming from the established and growing concentra-
tion of national and international businesses;

• Economic Development - High land values and devel-
opment pressures locally. Improved prospects for the 
delivery of required infrastructure improvements as part 
of the SDZ planning framework;

• Environment – Presence of important naturally occurring 
environmental assets in the area, including recognition 
of the need to safeguard and improve local amenities.
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3 Methodology
Project Approach

The preparation of this audit combined qualitative and 
quantitative methods relating to the review of existing 
information and the collection and analysis of new data to 
establish a comprehensive picture of social infrastructure in 
Dublin Docklands. 

The project approach included three distinct project stages:
 
• Existing Provision: The establishment of the existing 

or ‘as is’ position with respect to social infrastructure 
provision in the Dublin Docklands;

• Future Needs: The determination of future social infra-
structure requirements in accordance with the vision and 
demographic profile of the area, and;

• Priorities & Recommendations: The making of 
recommendations on identified requirements, including 
consideration of key priority focus areas.

All stages were informed by a detailed review of applicable 
supporting plans, policy and programmes. Information 
gathering and assessment processes were advanced via 
separate baseline survey and stakeholder engagement tasks. 

Baseline Survey

A baseline survey of facilities across the different infrastructure 
categories was undertaken, recording information on location, 
size/capacity, condition and usage. A facility database was 
developed and subsequent mapping produced. The subse-
quent baseline was reviewed against geodirectory data and 
comparative online mapping resources, including Dublin 
City Council Community Maps, with the validity of findings 
also peer reviewed by the project team and project steering 
group. Detailed site visits to a number of facilities were also 
conducted, which coincided with meetings and discussions 
with key infrastructure providers.

It is important to note that this audit represents a ‘snapshot’ 
in time and as such, baseline figures contained within this 
report reflect the relevant particulars of any facility, at the 
date in which the survey for that area was carried out. The 
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findings within this report will be subject to regular review 
for monitoring and reporting purposes.

Stakeholder Engagement

The knowledge, views and advice of local infrastructure 
providers and users was collected via two separate question-
naires2 which were administered online via the Dublin City 
Council website, by email and post. These were promoted 
via a social media campaign, formal correspondence, a flyer 
drop to key infrastructure providers in the area, and engage-
ment with the human resource departments of a number of 
businesses. Follow up meetings and telephone discussions 
were held with statutory providers and community stake-
holders, and two ‘drop-in’ engagement events were also 
held for the wider community. The approach provided for 
the engagement of a wide variety of different individuals, 
community and interest groups, as well as statutory bodies.

Future Needs Analysis

The assessment of future needs was informed by the finding 
of the preceding baseline survey, including gap analysis, and 

stakeholder engagement exercises, as well as a review of growth 
projections and available quantitative infrastructure standards. 
The Project Team engaged infrastructure providers on the 
use and applicability of standards in the Dublin Docklands. 
In many instances, it was indicated that these standards were 
a matter for local determination, underlying the importance 
of engagement.

____________
2 A copy of administered questionnaires is contained in Appendix A
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Overview Findings

The Baseline Map

The baseline survey identified a total of 348 social infrastructure 
facilities within and immediately adjoining the study area. 
The map below provides an overview of survey findings, with 
more detailed area-specific mapping contained in Appendix B.

The map key provides a breakdown of identified facilities 
by infrastructure category. Together, these highlight the 
overall spread of different types of facilities across the Dublin 
Docklands, allowing for the examination of geographical and 
category type deficits.

A full schedule of surveyed facilities is contained in Appendix 
B of this report.

Infrastructure User Questionnaire

A total of 107 no. responses were received in relation to the 
infrastructure user questionnaire. These responses were distrib-
uted across five age categories between 18-70 years – 18-30 
years (16%), 31-40 years (23%), 41-55 years (26%); 56-70 years 
(18%); 70+ year (2%). 15% of responses were from community 
groups, representing multiple age categories. 

32% of respondents stated they work in the local area, 20% live 
in the local area, with an additional 27% living and working in 
the area. 20% of respondents do not live or work in the area, 
but use facilities locally. 40% of respondents are married with 
children, with 30% single.

Infrastructure Providers Questionnaire
  
30 no. responses were received from infrastructure providers 
in the area. This included responses from a number of educa-
tion providers, departments within Dublin City Council, local 
health, youth and community development providers, as well 
as the Convention Centre and the SIPTU Dublin Divisional 
Committee to mention a few. 10 (33%) responses were from 
schools, with a further 9 from multiple use centres. 5 (17%) 
were from health services.

The responses indicate a trend of long standing use in the 
area, with 80% operating for 11+ years in the Docklands. 
73% own their current premises and 57% rate the condition 
of same as excellent (38%) or reasonable to good (19%). 
15% stated their premises were in poor condition. 73% 
indicated that they have no intention of moving from their 
current premises in the next five years. 48% of providers feel 
that 81-100% of their users live or work in the area, with an 
additional 32% suggesting this figure is between 51-80%. 
64% feel that operating activity has increased moderately 
(28%) or significantly (36%) over the last 24 months. 68% of 
providers stated that they share community facilities with 
other community groups. 65% identified revenue/funding as 
the biggest barrier to increasing operations/service activity, 
with availability of suitable premises (10%) and running costs 
(10%) also referenced.

Stakeholder Discussions

As noted above, questionnaire findings were supplemented 
with key stakeholder discussions and site visits to a number 
of facilities to further investigate emerging findings.

Commentary on expressed views from the different stake-
holder engagement methods, as it relates to the different 
infrastructure categories, is detailed in Section 5.

16%

23%

26%

18%

2%

15%

0% 10% 20% 30%

0 - 17

18 - 30

31 - 40

41 - 55

56 - 70

70+

Age Category of Respondants

Various ages -
Group response

18%

68%

14%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Privately Financed

Publicly Financed

Charitable Funding

Main Source of Finance/FundingLeased/Owned Premises

Own 73%

Lease (>5 years 
on current lease)  

7%

Lease (<5 years 
on current lease)  

20%
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4 Current Infrastructure Profiles
This section sets out the current position with respect to social 
infrastructure provision across the eight identified infrastruc-
ture categories in Dublin Docklands. The respective baseline 
survey and stakeholder consultation findings have informed 
the development of individual infrastructure profiles which 
highlight key issues and aspects relating to service provision, 
including specified future needs. 

Baseline Survey

A total of 74 education and training facilities were identified 
as part of the baseline survey. This consisted of 25 pre-school 
facilities, 17 primary schools, 8 secondary schools and a 
significant number of third level, further education, language 
and other training facilities. This represents an increase of 31 
facilities on the findings of the 2006 Civic Infrastructure Audit. 
The secondary schools of Marino College, Fairview, and Marian 
College, Lansdowne Road have been included as they are 
deemed to be in the catchment for school goers in the study 
area. Both the John Scottus primary and secondary schools 

at Northumberland Road and Morehampton Road have also 
been included as these were referenced specifically by local 
users. There has been a notable increase in language schools 
in the area, as well as the development of new education 
offerings, including Pulse College, which provides courses in 
film, music production, gaming and animation. 

A distinction has been made between language schools and 
international cultural centres who provide language training 
as part of their service offer. An example includes Alliance 
Francais whose primary remit is the promotion of French 
culture via a gallery, cafe and the hosting of festivals. While 
these centres have an education function, they have been 
included under the Arts and Culture category. 

Stakeholder Engagement

Primary and Secondary Schools

Infrastructure Users

29% of respondents to the infrastructure user questionnaire 
indicated that they or family members use education facilities 
in the area. A large number of individual primary and secondary 
schools were identified. Huge positivity was expressed in 
relation to the quality of these facilities with 35% describing 
them as excellent, 61% as good and 4% as average. No facili-

(a) Education / Training
Including pre-school (commercial and non-commercial 
crèches), primary, secondary and third level, evening classes 
and skills development workshops.
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ties were considered to be poor or very poor. Despite levels 
of overall satisfaction, attention was drawn to a small number 
of facility deficits including the need for improvements in 
canteens and formal play areas.

The wider issue of educational disadvantage was highlighted, 

with dissatisfaction with the schools system, enrolment 
policies and public transport issues referenced in particular. 
It is clear that this is having a knock on effect in relation to 
the sustainability of schools provision in the Docklands. 
Some parents indicated that some schools are at capacity, 
while others stated that there are no capacity issues.  It was 
suggested that some schools do not teach enough honours 
subjects and this is forcing students to enrol in areas outside 
the Docklands. The high quality of schools in South East Inner 
City were mentioned in particular. A call was also made for 
the development of a non-denominational school in the 
Docklands, to better cater for the growing diversity of needs 
in the local population.

Infrastructure Providers

The infrastructure providers questionnaire yielded 10 responses 
from local schools in the area, which included Star of the 
SEA B.N.S; City Quay N.S; St Matthews N.S; St Joseph’s CBS; St 
Brigid’s Primary School; Marian College; O’Connell Secondary 
School; St Columba’s N.S; St Laurence O’Tooles Girls School; 
and Marino College. These responses paint a mixed picture of 
operating activity, school capacity and condition issues in the 
area. It is clear that the majority of schools are working within 
tight budgets. Despite this, a number are progressing plans 

35%

61%

4%

0% 10% 20% 30% 40% 50% 60% 70%

Excellent

Good

Average

Poor

Very poor

Quality of Education Facilities
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to improve the level of education on offer via the introduc-
tion of new practical subjects and the upgrading of ICT. St 
Laurence O’Tooles Girls School and City Quay N.S. identified 
a strong need for capital funds to address structural repair 
issues. The planned refurbishment of the former was cited as 
a key opportunity to meet future educational requirements 
in the SDZ area.

In addition to the above, a number of other schools identified 
a need for investment in improvements:

• Marino College – need for improved ICT infrastructure 
and upgrade works to their 1960s property;

• O’Connell Secondary School – need to refurbish hall 
facilities;

• St Joseph’s CBS – general repairs required, as well as the 
development of specialist rooms for practical subjects;

• St Matthews – need to develop children’s play area and 
address drainage issues.

Elsewhere Star of the Sea National School indicated that they 
are at capacity, owing to increased enrolment in recent years, 
while Marian College outlined their plans for the redevelop-
ment of a new sports hall, which will also be available for 
community use.

The Department of Education and Skills (DoES) have confirmed 
many of the views expressed by both education users and 
providers in the Docklands. There is a significant outflow of 
primary and secondary students in the Dublin Docklands area, 
with deep rooted reputational and social issues impacting 
parental choice. They indicated that there is a “stretch in primary 
school capacity” in the Ringsend area. They have addressed 
this via the provision of the new Shellybanks Educate Together 
Primary School which admitted two streams of Junior Infants in 

September 2014. This is being accommodated in a temporary 
format which will be formalized with a new school site shortly. 
No capacity issues were identified at secondary school level.

The Department have confirmed that there are no land reser-
vation requirements within the SDZ area for schools, but this 
matter will be kept under review. They are of the opinion that 
a new primary school in the Docklands would further under-
mine the sustainability of existing schools in the area. Their 
focus is on underpinning the viability of these.

The DoES recognise that the demographic profile of the area is 
changing and that the potential need for a non-denominational 
school in the area should be kept under review.

Training / Access to Third Level Institutes

Infrastructure Users

14% of respondents to the Infrastructure user questionnaire 
stated that they use training facilities in the Dublin Docklands. 
A broad range of training facilities and services were identi-
fied. These included part-time, full-time, postgraduate, third 
level, business training and further education courses. The 
value of the National College of Ireland, North Wall Commu-
nity Training Centre, Dublin South East Community Training 
Centre, and employment services at St Andrews Resource 
Centre and the Larkin Unemployed Centre were referenced in 
particular. 50% of those who indicated that they use training 
facilities in the area said they do so on an occasional basis, with 
33% using facilities once a week. 38% of users believe that 
training facilities are excellent, with a further 62% suggesting 
that they are good. 

While high levels of satisfaction was reported among users, 
many suggested that there is a strong need for development 
in training activities in the area, both in terms of the variability 
of training  courses offered and the quality of its provision. 
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Greater access to Trinity College and improved partner-
ships with the National College of Ireland were identified as 
big opportunities. The importance of educational links to 
community and resource centres for training purposes was 
also emphasised.  The need to incentivise young people to 
take part in training was referenced as was the necessity to 
better cater for the training needs of ‘new community’ in the 
area. The need for improved relations between big employers 
and local communities in the area of training and support was 
also identified. A small number of good local examples exist 
and this should be replicated elsewhere.

Infrastructure Provider’s

National College of Ireland (NCI) is the largest 3rd Level Insti-
tute located within the docklands area offering a wide variety 
of postgraduate and undergraduate courses in in the areas 
of business, finance, psychology and computing to some 
5,000 students at its Mayor Square campus.  It is evident from 
engagement, that their work has a strong community basis. 
This includes the NCI run Early Learning Initiative, which works 
with over 3,000 local people in the docklands every year from 
the age of 18 months upwards, to develop access to educa-
tion and support programmes. These strong local links also 
extend to the business community through ventures such as 
the NCI Business Incubation Centre.

A couple of training providers outlined the training courses 
they offer and the related benefits for the community. It is 
very evident that many providers tailor their offer to address 
localised issues. This includes the Dublin South East Community 
Training Centre who currently provide services for 45 young 
early school leavers between the ages of 16 to 21. They are 
seeking support for the investment of in-house sports facili-
ties and the development of a film making and digital media 
studio among other initiatives. They are presently based in 
Townsend Street, but previous discussions with the DDDA 
for a purpose built enterprise and training facility at Grand 
Canal Basin were also referenced. 

The Irish Nautical Trust have drawn up ambitious plans to 
expand their maritime training centre at Charlotte Quay in 
the Grand Canal Basin to accommodate the development of 
new skills for local youths which may assist in progression to 
third level education.

Financial limitations and related resource implications were 
cited as key development constraints among training providers.

Childcare

Infrastructure Users

A number of community stakeholders raised the issue of 
access to affordable childcare in the study area. While there 
has been a recorded increase in the number of pre-school 
facilities in the area, huge variations in prices apparently exist. 
The survey work also identified a couple of advertised but 
currently vacant new crèche premises which were constructed 
as part of more recent mixed use schemes.

Infrastructure Providers

The Dublin Childcare Committee outlined that both private 
and community crèche providers have been hit by a reduc-
tion in Early Childhood Care and Education (ECCE) Scheme 
income over the last few years. The ECCE Scheme provides a 
free year of early childhood care and education for children 
of pre-school age. There has not been many new startups 
in the area in the last couple of years and there is a general 
perception that childcare is well catered for in the docklands. 
The view that increased competition may undermine the 
viability of existing operations was also expressed. It is clear 
that the geography of any future provision will be important.

It was suggested that employees of large multinationals such 
as Google or Facebook may favor a more flexible approach 
to childcare services. Changing work shift patterns mean 
that in some cases conventional crèche operating hours are 
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Education/Training Summary 
Observations

• Education is a complex issue in Dublin Docklands, 
which is characterised by high levels of out 
commuting, social disadvantage and parental 
choice. There are knock-on public transport 
implications;

• The Department of Education and Skills has 
indicated that there is sufficient capacity in primary 
and secondary schools in the area. The trend for 
the latter is one of more pronounced commuting 
outwards to wider areas;

• Local stakeholders have identified a need for the 
continued development of training and upskilling 
activities in the area;

• The issue of childcare and in particular affordable 
childcare remains an issue for some. The model of 
delivering childcare services is changing locally, 
having regard to funding cuts, the need to facili-
tate enhanced efficiencies and the requirement 

not suitable. Many employees have no family support in 
the area and they prefer to engage individual childminders. 
Wider figures in Dublin City illustrate an increasing number 
of services providing sessional places as opposed to full time 
places, which is also viewed as a response to more flexible 
childcare needs. 

It was advised that the national childcare policy of providing 
20 space crèches facilities as part of new developments 
does not really work in practice as this size of facility is not 
viable. It was suggested that smaller 8-12 place facilities for 
morning services and much larger 40-50 place facilities are 
more suitable, particularly in high value areas. It was indicated 
that the cost of furnishing the standard 20 space facility to 
meet operational and health and safety requirements is cost 
prohibitive and this may be barrier to uptake in use locally.

The Larkin Childcare Facility provides a number of childcare 
services including a crèche and a pre-school. They also provide 
FETAC accredited childcare training from Level 4 to Supervisory 
Level 6 for childcare providers in the community and have 
just commenced an internal review of childcare services to 
address needs locally.
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Baseline Survey

44 health facilities were identified during the baseline survey, 
representing a notable increase in the 27 health facilities 
recorded during the 2006 Civic Infrastructure Audit. Gains 
were made in the areas of dentistry, where there are now 10 
facilities in the area, opticians, of which there are now 4, home 
help services, as well as developed medical / health centres.

The National Maternity Hospital, Rotunda Hospital, St Vincent’s 
Hospital (St Joseph’s Unit) and Temple Street Children’s Univer-
sity Hospital are located outside the study area boundaries, 
while the Dublin Dental University Hospital is located in 
Lincoln Place

Elsewhere a variety of different healthcare services are provided 
across a number of different medical centres, with the primary 
care centres in Pearse Street and Irishtown and Ringsend key 

(b) Health
Including health centres, GPs, health nurses, dentists 
and other health care professionals (e.g. opticians, 
chiropodists etc).

components in public healthcare in the south of the study 
area. Other facilities include drug treatment centres, physi-
otherapy and chiropodists.

A total of 16 pharmacies were also identified within or in close 
proximity to the study area representing a notable increase 
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on the 9 recorded in 2006. While they provide a health service 
through the dispensing of medicines, they are privately run 
retail businesses and have therefore not been included in 
the health category.

Stakeholder Engagement

Infrastructure Users

43% of respondents to the infrastructure user questionnaire 
said that they use health facilities in the area. 68% of these 
respondents do so on an occasional basis, with 9% doing so 
every month. 

40% of respondents rated the quality of healthcare facilities as 
excellent, with a further 50% stating it was good. 5% indicated 
that it was poor or very poor. The Primary Care Centres in 
Irishtown and Pearse Street were cited as examples of quality 
facilities, although it was suggested that such centres could 
offer a wider range of services including blood tests, x-rays, 
and act as a first response for major accidents. 

Attention was drawn to what is considered long waiting times 
in some medical centres and the perceived implications of 
more and more people moving into the area. A clear distinc-

tion was also made between public and private healthcare 
in the responses and the associated cost of the latter, which 
is out of reach of some. 

It was suggested that people in the northern part of the 
Docklands are at a disadvantage when it comes to access to 
health services. It is felt that this is exacerbated by poor public 
transport, including a now reduced bus service in the area. 
The specific needs of the elderly were also referenced in this 
regard and in particular their inability to accesses podiatry 
and physiotherapy services. The value of the public health 
nurse, community home-help, meals on wheels and day centre 
services for the elderly were also stressed.  

Mental health and wellbeing is a growing issue in local society 
and it is clear from stakeholder engagement that it applies 
readily to both the established and ‘new communities’ in the 
Docklands. The Docklands Business Forum believe that a 
number of young people employed with large businesses in 
the area suffer from social isolation. It has been questioned 
whether there are appropriate supports in place to address 
these issues.  

There is also evidence of wider social problems such as drug 
use in the area. The benefits of support facilities are acknowl-
edged, but the negative externalities of what is perceived 
as a proliferation of such facilities by some has been raised.  

Infrastructure Providers

The infrastructure provider’s questionnaire yielded 4 responses 
from health services, two from local dentists, as well as 
submissions from East Wall Medical Centre and Irishtown and 
Ringsend Primary Care Centre.

These providers feel that local service users account for 
81-100% of their client base. Three of the four facilities have 
recorded an increase in operational activity. In the opinion 

Occasionally
68%

Every Month
9%

Every couple of 
months

23%

Use of Health Facilities
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Health Summary Observations

• There has been a notable increase in health facili-
ties in the study area over the last 8 years, with 
the development, in particular, of a number of 
private enterprises;

• The HSE Primary Care Centres in Pearse Street and 
Ringsend and Irishtown are two key success stories;

• There is an identified gap in general healthcare 
provision in the north of the study area. The HSE 
are progressing plans for the development of new 
primary care facilities at Summershill and North 
Strand medical centres;

• It is notable that the HSE only allocate an area 
manager in association with the development of 
a Primary Health Care Facility, so in the absence of 
that position, there is a significant gap in engage-
ment with social and community networks and 
health facilities in the north of the study area;

• New demands are being placed on local health 
services and the issue of mental health require 
further investigation.

of the health centres, this has been attributed to an increase 
in medical card eligibility, significant problems with stress 
and depression due to unemployment, as well as significant 
financial difficulty for those just outside GMS eligibility. 

The Health Service Executive (HSE) has indicated that appoint-
ment waiting times in Pearse Street and Ringsend and Irishtown 
Primary Care Centres are considered the norm. These are not 
considered excessive relative to other areas in Dublin City. As 
such, it is considered that there are no immediate capacity 
issues in the south of the study area. It was suggested by one 
doctor that there may be scope to extend healthcare services 
at Ringsend and Irishtown into a derelict site next door, the 
former Bottleworks Social Club. The HSE have not confirmed 
any formal plans to do so, as part of this study and this may 
represent an opportunity for private service provision. 

The HSE has acknowledged a deficit in public health services in 
the north inner city and are planning to address this through 
the development of Summerhill and North Strand Primary 
Care Centres. The per capita nursing staff allocation in the 
area is considered poor, but representative of other areas. 
It is envisaged that a full clinical needs assessment will be 
undertaken for the north inner city as part of the develop-
ment of the primary care centres.

The East Wall Medical Centre is privately run, but they have 
expressed their interest in being involved in a primary care 
centre for East Wall / North Strand / Seville Place, where they 
feel the model in Irishtown can be replicated with success.

Potential feasibility issues relating to the provision of new 
private health facilities in the docklands were raised by one new 
private practice in the area. It was suggested that high rents 
coupled with a largely transient (national and international) 
population may render the establishment of new private 
health services in the area unviable in the short term. This 
issue should dissipate over time, particularly if more family 
homes are built in the area.
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(c) Sports / Recreation
Including sports centres, sports clubs, public 
and private children’s play areas, playing pitches, 
swimming pools, gyms, pool halls, etc.

Baseline Survey
 
68 no. sports facilities were identified during the baseline 
survey. This includes a significant number of sports centres, 
multi-sports facilities, playing pitches, clubs, playgrounds, 2 
swimming pools, 14 gyms, sailing and water sports activities, 
as well as a concentration of parks in the south and south-
east of the study area, and emerging smaller open spaces in 
more central areas in the defined SDZ. This has included the 
development of Grand Canal Square, a 10,000 square metre 
recreational space in recent years, as well as the Docklands 
Chimney Park and The Royal Canal Linear Park.

The River Liffey and supporting canals are very important 
amenity spaces in the Docklands and, the campshires provide 
for valuable cycling, running and walking activities.

Stakeholder Engagement

48% of respondents to the infrastructure user questionnaire 
said that they use sports and recreation facilities in the area. 
Of those, indicated levels of use are variable with 42% doing 
so a number of times each week, 25% using facilities occasion-
ally and 22% using them once a week. Gyms, sports pitches, 
swimming pools, boating, running, cycling, and walking were 
listed among the most common activities. 81% of users rated 
the quality of facilities as excellent (42%) or good (39%), while 
6% felt that facilities were poor. 

Sports

Infrastructure Users

A number of respondents felt that more could be done to 
utilise water-based amenities in the area. Dublin Bay Cruises, 
kayaking and Wakedock were referenced as good initiatives. 
The need to improve security and pollution of the waterways 
were highlighted as key issues to be addressed, as well as a 
requirement for greater promotion and packaging. It was 
felt that more water-based activities for children should be 
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formalised and this needs to include appropriate changing 
room facilities in the area. 

Support for smaller clubs in the area was called for. It was 
suggested that the development of a street or urban gym 
would be a useful initiative. Irishtown Stadium was pinpointed 
as a very important local sports asset. The need to cater for 
the elderly and disabled was also highlighted, as well as 
youth based activities, such as those that were successfully 
provided by Mabos.

A common issue raised in the community was the lack of playing 
pitches and green areas in central areas of the docklands. 
These are primarily located in the south east of the study area.

Infrastructure Providers

Dublin City Council reported an increased uptake in sports 
activities in the area in recent years. The Council have invested 

heavily in the improvement of public health and fitness 
centres, particularly swimming pool facilities such as Sean 
McDermott Street and the Markievicz Leisure Centre There is a 
notable increase in private gyms in the area, but the number 
of sporting clubs has remained a constant. Those that were 
disbanded in recent years have been replaced with others. 
Redevelopment work is ongoing to replace the running track 
at Irishtown Stadium, which is expected to be completed by 
May 2015. There has been some displacement of track users 
in the interim, but the anchor running club Crusaders are 
being facilitated in a local park. Investigation has indicated 
that communication between schools and sporting clubs 
is good in some areas, which extends to the shared use of 
facilities. Marian College Pool and Ringsend College Sports 
Hall were cited as good working examples.

The Council’s sports development officers are undertaking a 
lot of very valuable work in the community, within schools, 
youth clubs and other social/community services. This 
includes initiatives with Waterways Ireland and St Andrew’s 
Resource Centre such as the SPLASH event to combat anti-
social behaviour in Grand Canal Dock and the running of an 
inner city soccer league with the FAI and Gardai. They are 
also tailoring programmes to meet intercultural needs, which 
includes the introduction of new sports such as cricket and 
ultimate frisbee in the area.

They have confirmed the need for more indoor sports halls 
in the area, which may accommodate activities for young 
people during bad weather. A boxing club in the Ringsend 
area was also identified as a gap in provision. 

St. Joseph’s O’Connell Boys GAA club identified the need for a 
full size GAA pitch in the north inner city area. They currently 
play their home games in Fairview and feel that the inability 
to play games in the parish itself has an impact on generating 
local community support and involvement. 
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24%
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Based in Grand Canal Dock, the Plurabelle Paddlers are the 
first dragon boat team in Ireland. The club have gone from 
strength to strength since their foundation in 2010 raising 
awareness of breast cancer and providing vital suppport for 
those in treatment. 

Parks / Public Realm

Infrastructure Users

Some differing views were expressed in relation to the quality 
and use of public park facilities in the area. Perceived access 
restrictions relating to gated parks such as Pearse Square Park 
and Foley Park were referenced by some local residents as well 
as members of the business community. It was suggested 
that more should be done to make parks more inclusive and 
foster greater uptake in use. It was indicated that Chimney 
Park is underutilised as a local amenity, owing to its location, 
non-integration with other open spaces, and lack of publicity/
signage.  Elsewhere Sean Moore Park and the Poolbeg/
Irishtown Nature Park were identified as a very important 
amenity resources in the area. Works to enhance the quality 
of the beach and surrounds at Poolbeg were recommended. 

While the docklands includes a number of attractive public 
areas, some criticism was also levelled at the quality and 
character of some areas, particularly those in close proximity 
to undeveloped brownfield sites. In particular, the case for 
improved landscaping and planting and the provision of 
more green areas of public realm was put forward. It was 
suggested that improved design, including passive supervi-
sion, safety and security considerations are key to better use 
of public spaces.

Infrastructure Providers

Dublin City Council Parks Department reported high volumes 
of parks usage in the docklands, particularly in relation to 

the larger parks in Ringsend and Irishtown. Space is a finite 
resource in the study area, particularly in the SDZ area and 
physical constraints invariably mean that it is not possible 
to develop new large pitches or sports facilities. Dublin City 
Council are promoting the use of existing facilities in the area 
and are developing a programme of actions for improved 
access under the SDZ Planning Scheme. The Council’s SDZ 
Planning Scheme is committed to providing 8 new public 
spaces, including two pocket parks on either side of the Liffey 
which will accommodate Multi Use Games Areas, providing 
safe playing environments. 

The Council outlined that they foster an open and inclusive 
approach to parks usage across the study area, which extends 
to use for the purposes of commercial activities. They are 
happy to investigate any reported issues relating to restricted 
access locally. 

Play

Infrastructure Users

The baseline survey identified a significant number of Council 
and housing authority run playgrounds in the docklands which 
vary in terms of size, type and quality. Many respondents 
referenced these and generally, it was suggested that some 
are more successful and better utilised than others. 

Infrastructure Providers

The Council’s Play Officer has suggested that there is a strong 
sense that local communities are not engaged in the idea 
of play at the moment and this represents something of a 
missed opportunity to foster community interaction, spirit 
and a sense of local belonging. There has been a low uptake 
from the area in terms of participation in the Council’s Summer 
Support Programme in recent years.
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There is consensus that some playgrounds are underutilised 
and this is very dependent on the location and type of facili-
ties on offer. There are opportunities to develop improved, 
playful, and more legible connections between parks and 
play areas in the Docklands.

The need for play improvements in Sheriff Street and Pearse 
Area Recreation Centre were identified in particular. The 
notion of improved accessibility to play was also referenced 
as important, which extends to the need for longer opening 
hours particularly in the summer months.

It was felt that play facilities in public parks are often under-
used owing to issues of dog foul. It was suggested that the 
introduction of a specially designated doggy park might 
reduce related impacts.

Initiatives like the National Play Day in Merrion Park have been 
a success and it was also felt that there are opportunities to 
expand this to other areas of the docklands and link in better 
with local festivals.

Sports & Recreation
Summary Observations

• There has been growth in sports and recreation-
based activity in Dublin Docklands in recent years. 
This is reflected in the opening of new gyms and 
five-aside pitches, the roll out of water-based 
initiatives and public realm improvements for 
cycling, running and walking in the campshires; 

• The geography of the area means that larger 
parks and sports pitches are concentrated in the 
south and south-east of the study, as well as to 
the north in Fairview Park. Physical constraints 
inhibit the delivery of larger parks and pitches 
in more central areas;

• A number of public realm and character issues 
exist in areas;

• Dublin City Council are committed to providing 
8 new public spaces under the Planning Scheme;

• Potential gaps in provision include indoor hall 
spaces for sports and recreational activities 
and public performance areas, as well as play 
improvements in Sherriff Street and Pearse Area 
Recreation Centre
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(d) Social / Community
Including local authority offices, statutory welfare 
services, libraries, and community services

Baseline Survey
 
67 social / community facilities were identified during the 
baseline survey. This total comprises a mix of government 
and local authority offices, statutory welfare services, libraries, 
Garda and fire stations, youth clubs, and public and private 
community support services and resource, including day 
care, centres.

Overall, there has been a recorded increase in the number of 
social / community services in the area. This is attributed to 
the inclusion of a number housing associations, facilities for 
community development projects, and support organisations 
including Barnardos, One-in-Four and Dyslexia Ireland.

Stakeholder Engagement

37% of respondents to the infrastructure user questionnaire 
said that they use social / community facilities in the area. Of 

these, 21% said they use these facilities a number of times 
each week, 17% said they used them once a week, 21% once a 
month, with 41% using them occasionally. Respondents were 
asked to identify the facilities they use. From this, it is apparent 
that St Andrews Resource Centre, Sean O’Casey Community 
Centre, and Ringsend and Irishtown Community Centre are 
key focal points for the provision of different services in the 
community. Notable mentions were also given to libraries 
and youth services. This point is further reflected in the public 
perception of the quality of these facilities, with over 87% 

Excellent
33%

Good
54%

Average
9%

Poor
4%

Quality of Social Service/Community Facilities
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rating them as excellent or good. 4% felt these were poor. 

Community/Resource Centres

Infrastructure Users

The value of community and resource services offered at St. 
Andrews, Sean O’Casey, Ringsend and Irishtown and Sean 
McDermott Street were referenced in particular by infrastruc-
ture users in the area. These facilities are appreciated for their 
localised approach to identifying and addressing issues. Their 
importance in helping to circumvent formal social services in 
a number of areas was also highlighted.

It was suggested in a number of responses that capacity at 
these facilities is satisfactory at present, but that pressures are 
likely to increase as the area becomes more developed. The 
need to upgrade premises and improve financial supports to 
deliver improvements were highlighted in a number of cases. 

Some respondents suggested that there was a strong need 
to better tailor community services to meet the needs of new 
residents in the area. In particular, it was felt that improvements 
were needed in terms of inter-cultural inclusion in the area.

Infrastructure Providers

Meetings with the different community centres identified a 
number of common areas with respect to operational diffi-
culties which include resources limitations and a recent and 
ongoing history of funding cuts. It is evident that a number 
of these facilities place people at the very center of what they 
do, flexibly responding to new and emerging issues, as they 
are presented. The Junction project at St Andrews is a prime 
example of an innovative approach to problem solving locally, 
which enhanced the range and quality of service provided. 

St Andrews identified a real need for investment in building 

infrastructure at the centre if they are to sustain current levels 
of service provision. Management at Ringsend and Irishtown 
Community Centre have development plans of their own 
to extend and upgrade facilities to include a new crèche, 
community café, youth space and kitchen and create 6,000 
square feet of multifunctional space. Both centres are seeking 
the continued support of the Authority in the advancement 
of their plans.

The Sean O’Casey Community Centre was opened in 2009 
providing a range of important local services in East Wall 
including senior citizen day care, meals on wheels, and intergen-
erational activities in a comfortable environment. The facility 
was designed to be self-sufficient in so far as possible with 
the inclusion of a gym, 5-aside football pitch and community 
theatre. It represents a sustainable community centre model. 
Management at the centre raised a number of issues locally, 
including the social implications of a reduced bus service in 
the area for the elderly and the notable absence of a number 
of specialist heath services in the north of the study area.

The wider needs of the elderly were also explored through 
dialogue with the Lourdes Day Care Centre and Docklands 
Senior Providers Forum, which has proven very successful in 
bringing together groups from both sides of the river. There 
is a lot of positively that problem areas can be addressed 
with the Council under the auspices of the Age Friendly City 
initiative. Again, relationship building at a local level is seen 
as key to the success of this. Computer literacy issues were 
highlighted as a particular problem. In the case of Lourdes 
Day Care Centre, it was reported that financial issues have 
had huge implications on the ability of the centre to retain 
appropriate and qualified staff to meet the needs of the elderly.

The need to engage with young people and provide appropriate 
supports in the north of the study area was also emphasised. 
It is felt that emerging social problems need to be addressed 
now, so they do not take root and escalate in 5-10 years’ time. 
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Nascadh CDP Ltd highlighted mental health issues, alongside 
the need for a permanent home for the Men’s Shed initiative 
in the area. The Swan Youth Centre feel that there is not a lot 
of employment suitable for disadvantaged young people in 
the Docklands. They are the only local group working with 
undocumented foreign youths in the area. They are running 
a couple of useful initiatives with local companies such a PWC 
and the National College of Ireland. They have indicated that 
the flat, from which they operate drop-in services, is not wholly 
suitable because of its small size and layout.

The Oasis Centre in Seville Place, who provide counselling and 
therapy services, reported a significant increase in presentations 
to them due to a rise in cases of suicide, addiction, violence 
and mental health issues locally. One in Four, who provide 
professional support for sexual abuse victims, outlined that 
demand for their services has increased in recent years and 
that they would benefit from larger premises.

Libraries

Infrastructure Users

The important role of libraries in the docklands was also 
emphasised by local community members, with specific refer-
ence made to facilities at Pearse Street and Ringsend. The role 
of libraries in the community has evolved considerably in the 
last ten years and it very evident that people value these facili-
ties as places to make connections and avail of an expansive 
service offer which includes ICT availability, meeting rooms, 
research and study areas, business and intercultural services.

The absence of a library facility in the north docks was raised 
by some local residents as a gap in provision.

Infrastructure Providers

Dublin City Council Libraries has reported a recorded increase 

in usage of the libraries in the docklands in recent years. 
This has been facilitated by the renovation of Pearse Street 
Library in the early 2000s, which has seen the facility go 
from strength to strength. It now boasts resources relating 
to history, heritage, a café, and regularly hosts conferences 
and exhibitions. It is also home to the Dublin UNESCO City 
of Literature headquarters.

Recorded No. of Library Visits

Year 2008 2013

Pearse Street Library 128,021 150,229

Ringsend Library 43,854 50,687

The number of annual visits to Pearse Street Library increased 
by 22,208 visitors between 2008-2013, with a registered 
increase of 6,833 annual users recorded at Ringsend library 
over the same period. The number of books borrowed has 
actually fallen at Pearse Street library since 2008 but there 
has been a notable uplift in users of study space, which 
increased from a figure of 1,809 users in 2006-2008 to 5,178 
users between 2011-13. In contrast, the number of registered 
book borrowers in Ringsend increased from 2,232 to 2,663 
over the same time period.

There is strong evidence of ‘new community’ usage in local 
libraries with an uptake in different exhibitions and increased 
levels of non-native parents and children using resources to 
learn English. Other services include the provision of Spanish 
or Latin afternoon sessions for mothers and children.

Dublin City Council Libraries has also sought to meet identified 
training deficits in the area through the provision of digital 
and social media training programmes. They possess a large 
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archive of resource material, which includes a collection of 
social history from the 20th century which they feel could 
contribute to the development of the heritage offer locally. 
They are actively engaged in a programme of commemorative 
exhibitions for Irish civil as well as world wars. Their civic model 
is moving towards co-location of sites in the community and 
they have an interest in partnering with other local cultural 
providers in the area to expand their service offer and utilise 
space sustainably.

• The economic difficulties of recent years has 
placed additional pressures on social services in 
the Docklands both in terms of presentations to 
these facilities and available resources and funding 
to address problem areas;

• The St Andrews, Sean O’Casey and Irishtown 
and Ringsend community centres play a pivotal 
role in the delivery of important social services 
locally. Where possible, they operate flexibly to 
address presented issues and importantly, they 
have a proven track record of positive partnership 
working and the delivery of bespoke services to 
meet local needs;

• A number of social infrastructure providers have 
highlighted an increase in social problems in the 
area relating to suicide, addictions, violence, abuse 
and financial problems;

• In terms of potential gaps in provision, local support 
services for young people and the elderly were 
highlighted in particular;

• The scope of services provided by libraries and 
related usage has increased significantly in the 
last 8-10 years. 

Social/Community
Summary Observations
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(e) Arts & Culture
Including museums, heritage attractions, theatres, 
performance areas, art and music centres etc.

Baseline Survey

34 arts and culture facilities were identified during the baseline 
survey, comprising a mix of galleries, art studios, museums, 
performance and cultural centres. 4 arts, drama and perfor-
mance schools were included in this category at the preliminary 
findings stage as they provide for live performances locally.

The growth of arts and cultural activities in the Docklands in 
recent years means that it is now recognised as a key cultural 
quarter in the city. Momentum has grown in this area following 
the development of the Bord Gais Energy Theatre and expan-
sion of the 3 Arena. However, there has been a decline in 
the number of artists studios locally, as well as galleries and 
exhibition space.

The docklands has a growing reputation for hosting festivals 
including summer, Christmas, and maritime events, as well 
as the successful Irish Aviation Gathering which took place 

in 2013.

A very positive public arts programme has been run in the 
area, which is contributing to the development of important 
character. The addition of a new local theatre at the Sean 
O’Casey Community Centre has increased much needed 
performance space in the north of the study area, while 
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the Convention Centre provides for a range of national and 
international exhibitions and cultural gatherings.

Stakeholder Engagement

Infrastructure Users

70% of respondents to the infrastructure user questionnaire 
said that they use arts and culture facilities in the area. Trends 
in usage are generally more infrequent in nature, relative to 
other facilities, with 72% of people saying that they use them 
occasionally and a further 23% saying they use them once 
a month. Local users rate the quality of facilities very highly, 
with 55% stating they are excellent. No respondents indicated 
that they were poor or very poor.

The Bord Gais and Sean O’Casey theatres, the 3 Arena, the 
Convention Centre, museums and festivals were identified 
as the most frequently attended venues/events locally. Some 
suggested that the cost of attending some events was prohibi-
tive, particularly in the case of the Bord Gais Theatre. Grand 
Canal Dock was referenced as a great location for outdoor 
events, with links to the Waterways Ireland Centre. 

Some local residents suggested that there has been a “washing 
away” of the local history in the area which needs to be revived 
and celebrated. The business community also outlined that 
they are a key component in the story of the development of 
the Dublin Docklands and this could be marked in some way.
The need to better balance commercial enterprise with arts 
and culture in the Docklands was highlighted and in particular 
to better integrate more localised activities including celebra-
tions of heritage into staged events. For example, it is felt by 
some that festivals in the area don’t do enough to involve 
local groups and there is a disconnect between international 
and local standards. It was suggested that more could be 
done to promote the temporary use of vacant commercial 
units and spaces for artistic, cultural and community uses 

and that a more viable use for the Jeannie Johnson should 
be examined, akin to the Cutty Sark museum in Greenwich. 
Other development ideas included a science museum, water-
based or maritime heritage activities, and the distribution of 
grant aid to cultural grass roots initiatives.

It was recommended that more could be done to engage 
young people in the arts, as they are not really being catered 
for. It was also suggested that the development of outdoor 
performance areas would enliven the local streetscene and 
provide important character improvements.

Infrastructure Providers

The National Performance Arts School (NPAS) have been 
operating in the area for over 20 years and have indicated that 
they may be displaced from the area as part of the develop-
ment of Bolands Mills. They are in negotiations with NAMA, 
but are seeking assistance to find suitable temporary and/or 
permanent accommodation in the area. 

The Dublin Docklands Arts and Culture Audit 2013 contains a 
number of findings for the development of related enterprise 
in the study area. A number of key areas were discussed with 
Dublin City Council’s Arts Officer. There is consensus that there 
is a missing tier in provision in the Docklands. There needs 
to be a greater offer at the next scale down from the Bord 
Gais/3 Arena. It is suggested that the quantum and quality 
of ‘cultural product’  can be addressed incrementally and 
sustainably from the bottom up “to ensure there is a sufficient 
groundswell from groups in the local community to make 
the most of parachuted funds”. Developing good practice 
and collaborative ways of working is viewed as essential to 
achieving this. 

It is agreed that a number of the festivals taking place in the 
Docklands do not celebrate history and culture unique to the 
area. The Five Lamps Festival was identified as a very positive 
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Arts & Culture Summary Observations

• The Arts and Culture sector in the Docklands has 
progressed positively in recent years owing to the 
development of a number of high profile facili-
ties including the Bord Gais Theatre and 3 Arena;

• It represents a significant opportunity area for 
future growth in the Docklands, but  a more 
collaborative, socially inclusive and integrated 
approach is needed across a number of areas to 
realise potential;

• Improved education and training at grassroots 
level is deemed a key requirement to build best 
practice and creative legacy that will endure;

• Potential gaps in provision include small galleries 
and flexible studio spaces which would foster 
more localised working;

• The needs of young people are presently under-
provided for with respect to the creative arts;

• It is felt that the Dockland’s unique maritime 
heritage can be further developed locally via 
engagement with groups such as the Dublin 
Dockworkers Preservation Society and the Irish 
Nautical Trust. Engendering a greater role for 
local groups will be important for the continued 
sustainable development of the areas cultural offer.

exception to this. There are socio-economic barriers which 
must be broken down. While the public arts programme has 
been a success, it is felt that there is scope to extend this to 
temporary artwork. The Council are working with Business to 
Arts to develop a fund to educate and train artists and while 
there has been a decline in artist studios in the immediate 
area, there are many who remain very active in the Docklands. 
It was suggested that there may be a need for a number of 
smaller galleries in the area.

The SDZ Planning Scheme includes an objective to provide 
a dance theatre in the area. While this is a good idea, it was 
suggested that this may not be viable in the short term owing 
to a small concentration of dance providers in the area. The 
issue of other benefactors was raised. Every effort needs to 
be made to retain existing dance groups. The rehousing of 
NPAS in a temporary or other facility needs to be addressed. 
They, like other arts enterprises often benefit from favourable 
rental agreements, which become unviable as areas become 
more and more gentrified. 

Culture is a widely defined term encompassing performance, 
heritage, cultural and creative industries. It is felt that oppor-
tunities exist in the area of developing the maritime culture 
of the area. The potential redevelopment of Dublin Port to 
accommodate cruise liner activity may assist with tourism 
in the area, but making the Docklands a cultural destination 
will present challenges. Greater work at grassroots level is 
necessary to maximise potential.

A huge amount of very valuable work on the history and 
heritage of the area has and is being undertaken. Much of 
this is being progressed on an individual or group basis with 
the support of Dublin City Council and the Heritage Council.  
The North Inner City Folklore Project has been running since 
the 1980s collecting and celebrating the strong history of 
the area which includes Ulysses, the Madames of Monto, and 
the 1913 Lockout  and 1916 Rising. As a non-commercial or 
political community-led initiative, the group are engaged in 
commemorative events, including re-enactments and providing 
informal walking tours. Similarly, the Dublin Docklands Preser-
vation Society is a voluntary group which comprises a number 
of ex-dock workers and people interested in preserving the 
history of Dublin Port.  Between them, these groups have 
thousands of local historical artifacts. Without permanent 
homes, they have serious issues relating to the appropriate 
storage and preservation of these resources to the extent 
that they are reluctant to add to their respective collections. 

The social enterprise Mabos were also engaged as part of the 
project. Previously located in Hannover Quay, they had signifi-
cant success in recent years working with and integrating local 
young communities and providing access to grassroots arts 
and culture via a contemporary approach to the use of shared 
community space. Mabos are presently without a premises 
to work from, but are keen to reactivate a new programme 

of activities in the Docklands. 

Overall, there is strong recognition that the wider area should 
better identify with local culture and that this should function 
as a key cornerstone in the areas future development. Recog-
nising this, Dublin Port and Docklands Arts and Culture Ltd. 
was established in 2015 with an the aim of fostering improved 
cross-sector integration and the bringing together of different 
people and community groups to better build local culture.
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particular, as well as parish halls for the purposes of attending 
community meetings. There is a high level of satisfaction 
with these facilities, with 96% of respondents stating they 
are excellent or good. No capacity problems were identified 
in relation to any facilities.

A limited number of detailed comments were made in relation 
to faith facilities in the area. It is clear that they play a key role 
in community life for many people. One respondent suggested 
they are an excellent means with which to get to know local 
people in the community and get involved in local activities. 

(f) Faith Groups
Including churches, community centres, youth 
clubs, etc.

Baseline Survey 

24 faith facilities were identified during the baseline survey. 
This included a significant number of churches (Catholic, 
Church of Ireland, Methodist, Apostolic), associated parish 
halls, the Dublin Buddhist Centre, St Joseph’s Young Priest 
Society, the Salvation Army and the Trinity Church Network. 
The survey indicates the presence of a couple of new faith 
facilities in the area.

Stakeholder Engagement

Infrastructure Users

33% of respondents to the infrastructure user questionnaire 
stated that they use religious facilities in the area. 39% of 
these indicated that they use these facilities on a weekly basis, 
while a further 48% said they use these facilities occasionally.  
A number of different catholic churches were identified in 
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• There is a significant concentration of faith facili-
ties in the Docklands, the majority of which relate 
to the catholic religion;

• All of these facilities appear to be in good condi-
tion. There are no reported capacity issues and 
no specified unmet needs at present;

• The changing cultural profile of the area means 
that there may be a need to accommodate different 
faith groups in the future.

There are no burial grounds in active use in the study area, but 
it was suggested by one local representative that Columbarium 
Wall/Ashes Niches could be erected at existing church burial 
grounds to better use these areas.  

The potential needs of ‘new communities’ in the Docklands 
has been referenced elsewhere in this report. It was suggested 
that the requirement for new faith needs must be kept under 
review. 

Infrastructure Providers

The issue of identifying means to successfully integrate new 
community members into the area was also raised by a local 
parish priest. He was of the opinion that people of different 
denominations, including the respective providers of different 
faith facilities, mix quite well in the area. He believes that this is 
reflected in the positive integration of multi faith approaches 
within national schools. 

Faith Summary Observations
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(g) Other
Including post offices, credit unions etc.
Baseline Survey
 
A total of 29 ‘other’ facilities were identified during the baseline 
survey consisting of local credit unions and post offices. This 
include 9 post offices, which includes counters in retail units, 
and 20 credit unions.

In general, the ‘other’ category exists to include facilities that 
may not be strictly within the remit of the study, but which 
may have some relevance locally. Post offices and credit 
unions are recognised as having a strong community basis. 

Stakeholder Engagement

Infrastructure Users

51% of respondents to the infrastructure user questionnaire 
said they use ‘other’ social infrastructure facilities in the area. 
Respondents listed post offices, credit unions, banks, shops 
restaurants, public houses and public transport. 71% rated the 
quality of these facilities as excellent (35.5%) or good (35.5%). 

14% stated that they were poor or very poor.

The loss of post offices and more traditional banking services 
were lamented by many in the questionnaire responses. The 
value of and support for independently run shops was also 
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Other Summary Observations

• The Docklands has a concentrated but very valued 
presence of post office and credit union facilities; 

• In particular, the loss of post office services is a 
concern locally.

raised. Some suggested that the area is now underprovided 
for in these areas. 

Infrastructure Providers

A reduction in social welfare contracts, shrinking mail volumes 
and increased competition from postal operators has resulted 
in significant changes to An Post’s business model. The 
provision of post office counters in retail units is now more 
commonplace in the docklands.

An Post plans to relocate its sorting office from Cardiff Lane 
to an alternative address, possibly in the East Wall area on the 
opposite side of the city quays.
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5 Future Growth5 Future Growth



Social infrastructure needs change with population growth and 
with adjustments in the composition of the overall population 
in an area. This section examines likely levels of future growth 
in the SDZ, having regard to the contents of the Planning 
Scheme, and outlines likely impacts on the socio-economic 
profile of the population.

Development Vision

The starting point in the determination of future needs in Dublin 
Docklands SDZ area is the development vision for the area. 

The translation of this vision into a coherent plan is supported 
by a number of key thematic areas in the Planning Scheme. 
These six themes underpin the delivery of planning improve-
ments in the SDZ area:

• Sustainability – the achievement of meaningful civic 
governance centred on community engagement to realise 
the concepts of livelihood (jobs) and liveability (quality 
of life for all ages and future generations);

• Economic Renewal and Employment – building on 
existing economic synergies and providing for a range 
of employment uses, from large scale Foreign Direct 
Investment (FDI) types to small local support services, 
including start-up units;

• Quality of Living - the realisation of a safe, supportive, 
external environment, incorporating recreational facilities, 
public spaces, life affirming social infrastructure, including 
any necessary educational facilities;

• Identity – the creation of a distinct Dublin maritime quarter, 
with distinguishable and unique character, combining 
design excellence with successful place-making and a 
celebration of cultural heritage;

• Infrastructure – the provision of good infrastructure, both 
physical and social, as part of sustainable neighbourhoods;

5 Future Growth

“The vision is that the Docklands SDZ will become a 
world-class maritime quarter with a distinctive Dublin 
character. It will be a model of sustainable inner city 
regeneration incorporating socially inclusive urban 
neighbourhoods, a diverse, green innovation-based 
economy contributing to the prosperity of the locality, 
the city and the country, all supported by exemplary 
social and physical infrastructure and a quality public 
realm integrated with the wider city”.

  North Lotts & Grand Canal Dock   
  Planning Scheme
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• Movement and Connectivity – the development of a 
safe and efficient public realm which caters for walking, 
cycling, public transport and the car, and increased 
connectivity across and along water bodies.

Based on the above, it is very evident that the future success 
of the area is closely tied to its social regeneration. The vision 
of sustainability must drive an implementation framework 
that ensures any gaps in social infrastructure provision are 
addressed to deliver a high quality place to live. Crucially, to 
realise stated aims, the exercise must also be about raising the 
bar and recognising opportunities for innovation, to ensure 
that the Dublin Docklands becomes an exemplar area to live 
and work, in accordance with the Planning Scheme vision.

Growth Projections

Population Growth

The determination of future population growth projections 
has been informed by an assessment of development capaci-
ties set out in the Planning Scheme. 

The North Lotts and Grand Canal Dock SDZ comprises 66 ha 
of land, of which circa 22.8 ha remains undeveloped. Of this, 
13.2 ha are in the North Lotts area and 9.6 ha are in the Grand 
Canal Dock area.

The Planning Scheme translates undeveloped land areas into 
indicative development numbers, considering the overall 

framework plan and development code. It outlines that that 
circa 1800 residential units and 200,000 m2 of commercial 
space can be accommodated on the North Lotts and circa 
830 residential units plus 105,000 m2 commercial floor-space 
can be achieved on the southside.

Based on the above, the Planning Scheme sets an objective 
to deliver 2,600 residential units and circa 305,000 m2 of 
commercial floorspace. These figures are fixed having regard 
to the necessity to make best use of city brownfield land, 
but the achievement of same is subject to consideration of 
individual site specific characteristics, as well as amenity and 
quality of life safeguards contained within the plan. As such, 
they represent realistic delivery estimates and it is considered 
prudent to forward plan in infrastructure terms using these 
figures as an identified minimum. 

It is also relevant to consider the location of growth and relative 
issues of growth in different locations. In consultation with 
the Authority’s Officers and the National Assets Management 
Agency (NAMA), a review of indicative residential site yields 
has been undertaken for each City Block component in the 
Planning Scheme. This exercise has had regard to the specified 
land use mix considerations contained within the Plan. For the 
purposes of clarity, this appraisal has been produced with the 
specific aim of attempting to quantify future infrastructure 
needs at a localised level within the designated lands. It does 
not preclude the formal assessment of planning applications 
within each City Block, including the examination of site-
specific particulars which may influence the composition and 
yield of any final proposal.

Employment Growth

Consideration has also been given to jobs growth in the 
area and the impact that this may have on demand for social 
infrastructure. At present, over 40,000 people work in Dublin 
Docklands and it is envisaged that circa 23,000 additional jobs 
could be provided in the SDZ area by way of potential delivery 
of 305,000 m2 of commercial floorspace. At present 80% of 
the SDZ population live and work in the defined SDZ area, 
and with new jobs being delivered in the area commensurate 
with new residential development, it is envisaged that this 
trend will continue into the future. 

In terms of social infrastructure provision, it is reasonable to 
assume that non-resident future employees in the study area 
may use a level of local facilities. A review of the infrastructure 
user questionnaire responses from those who work but do not 
live in the area highlights that such usage typically extends to 
sport and recreation, training and arts and culture facilities, 
rather than concentrated use of local education, health and 
social or community services.  
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Composition of Future Growth

The likely composition of the future population is a key 
consideration when assessing facility and service needs in the 
Dublin Docklands. Based on a review of the existing population 
profile and CSO projections for population change, as well as 
planned residential development (including consideration of 
unit size and tenure) and commercial employment prospects, 
it is envisaged that the future population of the SDZ area may 
exhibit the following key socio-economic characteristics:

• An increased resident population of approximately 12,000 
people by the mid 2020s;

• A marginal increase in children between the ages of 0-14 
years, but a sustained concentration of 25-44 year olds; 

• A mix of family types, including more families with 
children, combined with proportionally higher quantities 
of couples or individuals without children;

• A marginal uplift in the average household size of 2.1 to 
2.2 persons per unit;

• A mix of household types, including increased levels of 
private home ownership, in addition to private rent and 
social housing provision;  

• Slightly lower rates of unemployment and slightly higher 
labour force participation rates;

• Large proportions of people with university qualifications;

• A marginal increase of those in ‘professional’ employment 
categories;

• Continued trends in local deprivation scoring in the area; 

• A similar proportion of people who were born overseas;

• Sustained high levels in those who live and work in the area;

These characteristics are included here as a general basis to 
guide any programme to deliver social infrastructure services 
or facilities. They should be regularly reviewed having regard to 
demographic and non-demographic factors, such as economic 
conditions, in addition to planned development data verses 
recorded completions data.
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6 Future Requirements



Planning for social infrastructure should go beyond merely 
considering the physical components of an area. Every place 
boasts a unique combination of assets upon which to build 
its future and this includes a network of community facilities 
themselves, the services that are provided locally, as well as 
community development programmes:

• Community Facilities – the ‘hard infrastructure’ compo-
nent that includes a variety of buildings and amenity 
spaces areas used for community purposes;

• Community Services – the formal services that provide 
support, advice, education and information to a wide 
range of groups within the community;

• Community Programmes - the processes that assists 
community members to identify and address their needs.

The diagram on the right outlines these key elements of 
social infrastructure and emphasises the importance of the 
interrelationships between them in creating strong and 
supportive local communities. It serves to highlight that the 
development of social infrastructure facilities alone is not 
sufficient to improve liveability and quality of life considera-
tions in any area. 

The relationships between these networks will be explored 
in greater detail in the Social and Community Plan to ensure 
that population growth is asset-based and responsive to 
local community needs. As a key evidence base to inform 
the preparation of the Plan, consideration has been given to 
both ‘hard’ and ‘soft’ elements in the determination of future 
requirements.

6 Future Requirements
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Education

Primary and Post-Primary Schools

There is no guiding population benchmark for the provision of 
primary or secondary school facilities in Ireland, rather these 
are determined on an area specific basis by the DoES consid-
ering available school capacity, demographic projections, an 
analysis of child benefit records, and local GIS travel pattern 
modelling. The DoES approach includes a general standard 
that for every 1,000 dwellings (at an average of 3 persons 
per dwelling) in an area, circa 11.3% of the population will 
require primary school places and 8.5% will require secondary 
school places. Based on a current average household size of 
2.1, primary and secondary rates of 7.9% and 5.9% would 
typically apply for the SDZ area, while the equivalent of an 
average household size of 2.2 persons in the docklands would 
equate to figures of 8.2% and 6.2% respectively. 

In actual population terms, the demand for school places is 
less than that generally illustrated in other areas. The primary 
school going population of the SDZ area is 2.8% (5.1% in 
the docklands), while the typical post-primary demographic 
of 13-18 year olds accounts for a further 2% (4.1% in the 
docklands). It is envisaged that these trends will increase 
marginally in the coming years with the planned provision of 
a greater number of family homes. Notwithstanding this, the 
overall proportion of the population of school going age will 
remain small relative to that exhibited elsewhere.  

Future needs should also have regard to available school place 
capacity in the area. Many primary schools within the defined 
docklands area have experienced declining trends in enrol-

ment figures in recent years. This has been offset by increased 
enrolment figures in a number of other nearby schools. Taken 
over a five-year period, there has been an aggregate decline 
of 160 pupils in primary schools within the study area. This 
does not discount the ability of these schools to accom-
modate a greater number of students than that recorded in 
2009/10. Indeed, figures furnished previously by the DDDA 
as part of the 2006 Civic Infrastructure Audit indicate that 
a number of schools have capacity to accommodate pupils 
in excess of these levels. Further to this, management at St 
Laurence O’Tooles have confirmed that plans to refurbish the 
school, which have been signed off by the DoES, could deliver 
capacity for 400 primary pupils. In terms of secondary school 
provision, there has been a decline in enrolments figures at 
CBS Westland Row, while numbers have remained relatively 
static at Ringsend College.    

During the SDZ designation process, the DoES did not identify 
any requirement for new primary or secondary schools within 
the SDZ area and based on the above, this would appear 
reasonable. The geography of declining enrolment trends 
is of particular importance to the SDZ area in light of stated 
objectives to enhance and develop educational facilities in 
the wider neighbourhood to service growing populations 
and contribute to the realisation of economic aspirations. 
It is acknowledged that there is a subtext to the figures 
highlighted above concerning broader complexities in the 
local education system which includes social disadvantage 
and issues of parental choice. Indeed, as referenced in the 
Planning Scheme, the level of educational disadvantage in the 
area registers as even more acute as it co-exists with modern 
knowledge sectors which attract the most highly educated 
people. In policy terms, something of a disparity presently 
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exists between local education provision and wider economic 
and social aspirations for the area.

The Departments emphasis is on underpinning the viability of 
existing schools in the area and it is evident that the achieve-
ment of this is linked to a wider network of considerations 
encompassing other schools outside the defined Dublin 
Docklands area. Further clarity on a number of issues is 
required and it is a recommendation of this report that these 
be investigated by way of a DoES-led review of primary and 
secondary education needs in the area. This review should 
include and consider the future role of local schools in the 
docklands and the development of a strategy to inform their 
contribution to the long term sustainable development of the 
SDZ area. Appropriate consideration should also be given to 
any planned levels of development at Poolbeg peninsula in 
the coming years, including prospective implications this may 
have on school place provision in the docklands. 

A number of schools have identified facility improvements 
needs as part of the preparation of this study and these should 
be further explored with the DoES as part of the above review.

Training

A significant concentration of training facilities exists in 
the docklands providing services across the public, private, 
community and voluntary sectors. Investigations have 
identified some good examples of partnership working in 
this area, but also areas of duplication of activities. To realise 
‘smart city’ ambitions, there is a need to find inventive and 
collaborative ways to cross fertilize and encourage a culture of 
working together. An integrated approach to training which 
brings together local employment services and other training 
providers, third level institutes and key local employers will 
be key to fostering inclusive access to employment oppor-
tunities, as well as developing a strong talent pool to meet 
individual sector demands.
 
The NCI provides a significant Third Level facility in the heart 
of docklands. The College has experienced rapid growth in 

recent years and they have indicated they need to expand 
their campus significantly within the docklands area.  NCI’s 
Early Learning Initiative represents a model programme for 
engaging with local communities, and giving access to educa-
tion and employment opportunities later in life. The continued 
development of this and other related programmes should 
be supported into the future.

There is an identified need to establish an education and 
employment consultative forum locally and it is recommended 
that a training sub-group be established to coordinate efforts 
in this area. There should be clear recognition and delineation 
of roles across the different sectors, with the establishment 
of a semi-structured, and flexible approach to meeting needs 
locally. An emphasis should be placed on addressing both 
existing and future employer needs, with a focus on emerging 
economic clusters. The approach should also provide for the 
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development of a programme to source construction jobs, 
as well as sustainable long-term employment positions for 
local people. 

Childcare

The DDDA prepared a report on childcare in 2007, which 
surveyed 24 facilities. This audit has identified a general 
increase of 3 facilities in the intervening period, inclusive of 
some closures during this time. Appendix 2 of the ‘Childcare 
Guidelines for Planning Authorities’ establishes an indica-
tive standard of one childcare facility per 75 dwellings in 
new housing areas3 . One facility providing a minimum of 
20 childcare places is considered to be a reasonable starting 
point in this regard. The guidance acknowledges that other 
case-specific assumptions may lead to an increase or decrease 
in this requirement.

In consideration of the comments raised during stakeholder 
engagement, it was necessary to explore in greater detail 
existing levels of local provision. In conjunction with Dublin 
Childcare Committee and local providers, a survey of existing 
capacity was undertaken.  Reponses were received from 23 of 
the 27 facilities, with a total of 1,119 childcare places identi-
fied. Of these, 87 places are currently vacant, representing 
approximately 8% of total childcare places. 13 of the 87 places 
comprise afternoon sessional vacancies only. Importantly, 
there was no reported evidence of long waiting lists among 
service providers. Based on some recent closures in the area, 
it was suggested by the local childcare resource service that 
the provision of new crèche facilities may serve to undermine 
the viability of existing services locally. Again, the geography 
of existing vacancy is of particular interest in this regard, with 
the majority located in the north of the study area.

The size of surveyed premises underline suggestions by Dublin 
Childcare Committee that the provision of 20 space facilities 
is unviable in the area. There is only one 20 space facility in 

operation in the study area. 10 of the surveyed premises 
provide upwards of 60+ childcare places. 

3.7% of the current SDZ population is between the ages of 0-4 
years. It is expected that there will be a marginal increase in 
this figure over the next 10 years, but it is unlikely to exceed 
4-5% of the total resident population. Based on an additional 
population growth figure of 5,800, it is envisaged that there 
will be a requirement to cater for an estimated 230 additional 
pre-school children in the area over the lifetime of the Planning 
Scheme. Two-thirds of this planned growth will take place in 
the North Lotts, some of which will be addressed by way of 
existing vacancy. Alongside this, some local providers have 
suggested they may consider expansion plans to address 
additional needs. Notwithstanding this, as well as an identified 
preference for childminding rather than conventional crèche 
services in some quarters, it is considered that there may be 
a need for a new facility to serve the projected population. 

This will not be required in the short term, rather, it should be 
considered as part of any later roll out of City Block develop-
ments. The size and location of this facility should be kept 
under review by way of ongoing consultation with Dublin 
Childcare Committee, and considering the potential expan-
sion plans of local service providers.

____________
3 Paragraphs 2.4 and 3.3.1 refer
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Health

There has been a marked increase in public and private health 
facilities in Dublin Docklands in recent years. The south of the 
study area is particularly well served, but there are a number 
of gaps in provision in the north of the study area.

In recent years, primary care has been identified as the most 
effective and cost efficient way to treat patients. It offsets 
dependence on the hospital system allowing most patient 
care to take place at local, community locations which feature 
multi-disciplinary teams of healthcare professionals working 
together. The primary care centres in Pearse Street and Ringsend 
and Irishtown are modern and provide a wide-ranging offer 
which includes GP services, nursing, occupational therapy, 
physiotherapy, dental, mental health, social work and commu-
nity welfare services.  Both of these centres have high levels 
of usage and satisfaction ratings among local residents. Their 
success is attributable in no small part to the network-based 
approach to service delivery in the wider operational area 
which spans east to west from Irishtown to Westmoreland 
Street. This includes concentrated joint working initiatives 
between centres, comprising day-to-day management of 
resources and peak patient flows. There are no identified 
capacity issues at these centres.

There is currently no primary care facility in the north of the 
study area and this represents a notable gap in provision. 
The HSE are currently advancing plans to open primary care 
centres at Summerhill and North Strand. The latter should assist 
greatly in addressing deficiencies. The HSE have confirmed 
that a typical primary care centre can serve a population 
of between 10,000-20,000 people, subject to appropriate 
resourcing. The 2011 population of the northern section of 
the Dublin Docklands was 12,543. Based on an estimated 
population growth figure of 3,944 people in the North Lotts 
area, it is envisaged that the new centre at North Strand will 
be sufficient to address future requirements. This matter 
should be kept under review with the HSE, having regard to 
final composition of the planned facility and its scope to meet 
local population needs.

Stakeholder engagement also identified some individual service 
gaps in the north of the study area which included podiatry 
and physiotherapy services. The process of establishing a 
primary care centre necessitates a formal clinical assessment 
of the health needs of an area and the determination of these 
needs should have regard to the contents of this audit. 

A potential benchmark population of one doctor surgery per 
2,500-3,000 people would apply in this area4 . The estimated 
population growth figure of 5,800 people in the SDZ area 
would translate into a need for two doctor surgeries to meet 
requirements under the Planning Scheme. It has been suggested 
by one health practitioner that additional needs in the south 
of the study area could be addressed at an earmarked site 
adjacent to the Ringsend and Irishtown Primary Care Centre. 
Expressed needs in the North Lotts area should be considered 
alongside the rollout of the North Strand Primary Care Centre. 
Importantly, engagement with private health practitioners has 
highlighted that a critical mass of population growth in the 
SDZ area may be required before further private healthcare 
provision becomes viable.

Sports / Recreation

Open Space / Parks

In policy terms, standards relating to quality, quantity and 
accessibility of open space is a matter for local determina-
tion. Fields in Trust 5 (FIT) are a UK organisation who establish 
general benchmarks for the provision of open space. While 
these are formed on the basis of survey returns in England, 
they are often used as a starting point in which to examine 
local standards. They establish a standard of 1.6 hectares (4 
acres) per 1,000 people for all outdoor space in urban areas 
and 0.8 hectares (2 acres) for children’s play. Within this, it is 
acknowledged that the term ‘urban area’ is very broad and 
not readily transferrable to all areas. 

A total of 37.4 hectares6 of public open space currently exists 
in the docklands study area, which equates to a per 1000 
standard of 1.3 hectares. It is considered, however, that the 
achievement of the FIT standard could be difficult in a high 
value inner city area such as the docklands7. Where constraints 
inhibit the delivery of quantity standards, the overall quality and 
accessibility of open space and facilities should be very high. 

The Guidelines for Planning Authorities on Sustainable 
Residential Development in Urban Areas outline, that where 
appropriate, local plans should have regard to a wider network 

____________
4 Barton et al (2000), Sustainable Communities
5 Formely the National Playing FIelds Association.
6 Excludes the River Liffey campshires.
7 The Greater London Authority deem that this general standard is not 
applicable in very urban metropolitan areas.
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of spaces which may serve a development area. This allows for 
a more flexible approach to open space provision, including 
the location of playing pitches and larger recreation spaces in 
wider accessible areas. This approach is adopted in the case of 
the Planning Scheme, where integration with existing public 
parks and outdoor sports facilities such as those in Ringsend 
Park is a key objective. 

The nature of the SDZ area is such that all areas lie within 
relative proximity to open spaces along the quays as well as 
other waterbodies. The development of Grand Canal Square 
and The Royal Linear Park have contributed positively to 
local amenity in recent years, however, it is considered that 
a number of deficiencies in the usability and quality of open 
spaces remain. Many stakeholders felt that open spaces are 
uninviting. Passive supervision, safety and security, as well as 
a need for more ‘green areas’ were also raised as valid issues.
The Planning Scheme is committed to providing 8 new public 
spaces within the SDZ area, 4 in North Lotts and 4 in Grand 
Canal Dock. It is considered that the geographical spread 
as well as variety in type of space proposed will provide for 
suitable and differing types of recreational use. The need for 
high quality in design and improved linkages between areas 
must be reinforced as part of delivery and the Authority are 
committed to producing a public realm strategy to appro-
priately inform same.  

Alongside public open space provision, the establishment of 
communal residential open space will be guided by provisions 
within the City Development Plan and national guidelines 
for quality sustainable housing. Overall, it is considered that 

the area is appropriately provided for with respect to open 
space provision.

Sports

There has been considerable growth in sports and recreation 
activities in recent years reflecting in part the young population 
of the area, as well as general societal trends in the adoption 
of more health conscious lifestyles. Dublin Docklands is well 
served by sports clubs, private gyms and health centres and 
other leisure facilities. A number of publically run sports 
services have been ungraded with improved levels of usage 
and high levels of satisfaction reported during stakeholder 
engagement. 

The wider docklands area is also adequately served in terms of 
playing pitches. Although the geographic spread of outdoor 
playing fields in particular is concentrated in the south east 
and very north of the study area, all residential areas are in 
compliance with FIT guidance which suggests that playing 
pitches should be within 1.2 km of all dwellings in major 
residential areas. A number of synthetic astroturf pitches have 
also been developed over the last 10-15 years with mixed 
levels of reported use. In general, there is sufficient capacity 
in existing sports facilities to accommodate future growth 
in the area. A model of upgrading and improving present 
services should be pursued, where necessary, as opposed 
to any programme for new facility development. This will 
underpin the viability of existing public facilities and guard 
against the displacement of private enterprises.

A need for more flexible indoor sport hall space to accom-
modate children’s activities was identified by local sports 
development officers. The potential shared use of facilities 
should be prioritised to meet any needs arising, as it was 
suggested that demand in this area can fluctuate.

It is considered that more could be done to utilise the valuable 
water-based amenities of the area, particularly during summer 
months. This would engender important quayside vibrancy 
and help expand the recreational sports offer in the docklands. 
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Potential options in this area should be explored with Water-
ways Ireland, including the feasibility of delivering appropriate 
support services such as changing facilities. A concentrated 
effort should also be made to safeguard the presence of 
existing clubs with a focus on water-based activities.

Play

The baseline survey and stakeholder engagement processes 
identified a significant number of Council and housing 
authority run playgrounds in the docklands. The majority of 
these amenities are well used and are of good quality. The 
specific need for play space improvements at Sheriff Street 
and Pearse Area Recreation Centre were identified and it is 
recommended that these be supported. 

More generally, a wider need to further embed play infrastructure 
and the notion of play itself into the docklands environment 
was highlighted. It is felt that this would contribute greatly 
to the development of family-based community in the area. 
Again, it is considered that quantity, quality and accessibility 
of provision will collectively drive local use. In addition to 
the development of Multi-use Games Areas (MUGAs) in the 
planned pocket parks, it is considered that more innovative 
approaches should be explored for the integration of informal 
play aspects within the public realm. 

Community / Social

Community / Resource Centres

A potential benchmark population of one community centre per 
7,000-15,000 people would typically apply in this area8. There 
is a strong and geographically representative concentration 
of community and resource centres in the docklands which 
is in advance of this standard. These centres have played an 
instrumental role in the social development of the area over 
the last 15 years. The scope of services they provide is broad 
and highly valued, promoting welfare, equity and opportuni-

ties for different sections of the community and it is important 
that these centres are supported into the future.

Most centres exist for the benefit of their immediate neighbor-
hood area, however it is evident that many possess different 
skillsets and expertise, which could be of wider strategic value 
to the development of social infrastructure Dublin Docklands. 
This represents something of an untapped resource. Improved 
coordination with and between these centres, including a 
redefining of their role relative to new governance arrange-
ments in the docklands, will be key to leveraging this impor-
tant resource and maximizing opportunities for partnership 
working to effectively and efficiently meet the needs of local 
populations. The contribution of local support organizations 
such as Community Technical Aid will also be important in 
this regard.

Within this, greater consideration should be given to the need 
to cater for ‘new communities’ in the docklands, recognising 
that people not indigenous to the area, including culturally 
diverse groups, will need access to support networks and 
services. At present, there appears to be little targeted or 
concentrated effort in this area. This is something that has been 
championed by the business community, including IDA Ireland. 
Community facilities can provide focal points for activities and 
places for people to meet and connect and are particularly 
important in areas where links between neighbourhoods 
have not yet been forged. Consideration should be given to 
the establishment of an innovative, flexible, multipurpose 
community hub facility which could provide services, social 
engagement opportunities and spaces for multiple activities 
and programs for existing and new groups in the wider area. 

Libraries

The 2006 Civic Infrastructure Audit identified a need for a 
district library in the Docklands. The Dublin City Council Public 
Libraries Development Plan 2012-2016 does not include an 
objective to deliver a new facility in the area, however, the 
Council Libraries Department have indicated that this does 
not preclude the need for a new facility where there is signifi-

____________
8 Barton et al (2000), Sustainable Communities
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cant population growth. Having regard to the population of 
the area and the presence of the Pearse Street and Ringsend 
Libraries in the area, it is considered that a new standalone 
district library facility would not be justifiably required to 
support the future population.

The model of delivering library services continues to evolve in 
the city with the aim of developing a network of community 
and cultural spaces with resources, experiences, programmes 
and projects for all ages and sections of communities of 
shared interest. In light of this, potential opportunities for 
the co-location of satellite library services alongside other 
identified community needs should be kept under review.

Arts / Culture

It is widely recognised that arts and culture are key cornerstones 
in the sustainable development of new communities, helping 
to define and preserve identity, promote social activity, and 
offer valuable educational and economic returns. This sector 
has progressed positively in the docklands in recent years at 
national/city scale, however, there is a notable shortage of 
local cultural product to celebrate and give credence to the 
strong and unique history, and in particular, maritime heritage 
of the area. The audit has identified pockets of individual 
group activity, but no organised shared agenda for its delivery. 
Other identified gaps include an absence of education and 
training for arts and culture projects as well as opportunities 
to showcase and celebrate local work. 

It is considered that the sum of existing local initiatives and 
weight of history is of sufficient scale to justify the develop-
ment of a museum or heritage centre in Dublin Docklands. The 
housing of such a facility in an iconic building could contribute 
to the economic, as well as the physical, social and creative 
regeneration of an area, engendering a sense of belonging, 
trust and civic engagement. Improved education and training 
at grassroots level is a key requirement to build best practice 
and creative legacy that will endure and any facility should 
be designed to encompass this as well showcasing activities. 
It is recommended that the feasibility of developing such a 
facility be explored and this should have regard to potential 
crosscutting initiatives detailed elsewhere in this report.

The Dublin Docklands Arts and Cultural Audit 2013 highlights 
that young people are a demographic that are not sufficiently 
catered for in the docklands and this also resonated heavily in 
stakeholder engagement for this study across all the different 
infrastructure areas. They represent a high percentage of the 
area’s population, with a number of youth services in the area 
including East Wall Youth, Swan Youth Centre, St Andrews 
Resource Centre and Ringsend and Irishtown Community 
Centre. Building on the Dublin Docklands Arts and Cultural 
Audit 2013, there is a significant opportunity to develop creative 
youth arts in the area, and in doing so forward improvements 
in community integration and local mental health agendas. 
The good work of Mabos was cited by many for its ability to 

engage a wide and diverse local audience, as part of a very 
sustainable and progressive model. It is considered that the 
development of a shared community space or venue for 
young people would also assist in improving indigenous links 
to local festivals. Any proposal should also have regard to 
the wider initiatives and activities of dedicated youth service 
providers in the area
 
The audit has identified a small but important local concen-
tration of dance and performance schools in the area. The 
Planning Scheme includes an objective for the development 
of a dance theatre in the area and this should be kept under 
review. The retention of existing service providers such as 
NPAS should be prioritised in the first instance. 

Wider opportunities to provide small galleries and flexible 
studio spaces which would foster more localised working 
should also be explored as part of the roll out of development 
proposals and plans identified above.

More generally, the engagement and co-ordination of different 
arts and culture providers is key to maximising opportunities 
for joint working initiatives, promotion and the collective 
development of cultural product locally. The work of the 
recently formed Dublin Port and Docklands Arts and Culture 
Ltd. will be important in this regard.

Faith

32 faith buildings have been identified in the wider study 
area. These buildings are not only places of worship, they also 
accommodate varied community functions where people meet, 
socialise, and mark important milestones in their family and 
community lives. While the majority of faith facilities in the 
area relate to the catholic religion, it is evident that the range 
of faith groups present in the area has expanded over the last 
ten years to include Islam, Sikhism, and Buddhism, among 
others. All of these facilities appear to be in good condition. 
There are no reported capacity issues and no specified unmet 
needs at present. 

In the 2011 Census, 69% of the resident population in the 
docklands indicated that they were catholic, with 12% stating 
their faith was in the ‘other’ category and 16% saying they have 
no faith at all. The cultural profile of the area is changing and 
the need to accommodate different faith groups should be 
monitored into the future.

Other

The docklands has a very valued presence of post office 
and credit union facilities. The loss of post office services 
has been raised as a concern locally. The nearest post office 
services to the SDZ area are at Church Road in the north and 
Upper Erne Street in the south. An additional population of c. 
5,800 people should serve to underpin the viability of those 
remaining in the area. 

 5 0 |  D u b l i n  D o c k l a n d s  S o c i a l  I n f r a s t r u c t u r e  A u d i t  2 0 1 5

F u t u r e  R e q u i r e m e n t s



7 Recommendations



The principal recommendations of this report are set out below.
Lead agents for the delivery of related actions have been identi-
fied. Where not specifically stated, the new Dublin Docklands 
Development Authority (Dublin Docklands) will retain oversight 
on all work areas.

General

• A social infrastructure plan should be capable of responding 
to the needs of providers, make the most of assets, facilitate 
responses to opportunities, and assist access to funding.  The 
Plan should therefore be project-based with an emphasis 
on practical implementable actions which are reviewed 
and updated every 6 months. (Dublin Docklands);

• It is critical to have a social infrastructure network that 
facilitates communication between public, private and 
third sector social infrastructure providers and users. 
(Dublin Docklands);

• The capacity to provide robust and reliable governance 
is vital for organisations seeking funding for social initia-
tives, projects or engagement with corporate sector.  The 
establishment of an agency, or unit that vouches for, and 
provides a high standard or reassurance for investments 
and projects, would have a positive enabling effect. (Dublin 
Docklands);

• Financial models such as Community Investment Trusts 
should be utilised to deliver social infrastructure (and 
other) projects in the docklands area on a not-for-profit 
basis. (Dublin Docklands);

• That a Docklands Consulative Forum be established 
with sub-committees dealing with relevant issues like 
employment, education, and the planned environment. 
(Dept. of Education & Skills, Dublin Docklands).

Education

• That a Department of Education and Skills-led review of 
primary and secondary education provision in Dublin 
Docklands be undertaken. This exercise should investigate 
issues raised in this report and develop a formal strategy 
to provide fresh direction for underperforming schools 
in the area, including an action plan and programme for 
investment to address matters arising. (Dept. of Educa-
tion & Skills, Dublin Docklands);

• Educational investment should be viewed as a leading 
catalyst for positive renewal, rather than a service  that 
follows demographic trends. (Dept. of Education & Skills, 
Dublin Docklands);

• That provision be made for the development of a new 

7 Recommendations
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crèche facility in the SDZ area during the latter stages of 
the roll out of City Block developments. This requirement 
should be kept under review, having regard to any levels 
of facility vacancy, local waiting lists and the related views 
of Dublin Childcare Committee. (Dublin Childcare Commit-
teee, Dublin Docklands). 

• NCI is an important education anchor located at the heart 
of docklands with strong links to community education 
programmes through the Early Learning Initiative. Applied 
learning from this successful model of joint institutional 
and community working should be integrated into the 
development of future education initiatives.

Health

• It is recommended that a new primary care facility be 
developed in the north docklands area to address identified 
deficiencies in local health care provision. The Authority 
should liaise with the HSE to ensure that the scope of 
services provided are adequate to meet identified local 
service gaps and that it is sufficiently resourced to cater 
for the future needs of the projected population in the 
area (16,500 people). (Health Service Executive);

• The HSE should appoint a manager in advance of the 
physical development of the facility to work with community 
groups and soft networks, and enable link-up with existing 
facilities in the short-term in advance of the centre being 
delivered. (Health Service Executive);

• The potential need for additional GP services to serve the 
SDZ area should be kept under review, having regard to 
the roll out of City Block developments. (Health Service 
Executive, Dublin Docklands, NAMA).

Sports / Recreation

• A high quality innovative approach to public realm befitting 
the heritage, culture and economic standing of the SDZ 
area is required.  It is recommended that the preparation 
of the Council’s forthcoming public realm strategy include 
engagement with local community stakeholders to foster 
an inclusive and positive approach to meeting local needs. 
It should provide more green areas and explore opportu-
nities to better integrate the concept of play into public 
space, contributing to the development of family-based 
community. (Dublin City Council, NAMA);

• That provision be made for additional flexible indoor sports 
hall spaces, with the shared use of facilities prioritised. 
Opportunities for more intensive use of schools, clubs 
and public sports facilities should be examined, as well as 
the flexible use of new community floorspace that comes 
forward. (Dublin City Council, NAMA);

• Water-based amenities in the area are underutilised.  
Options for the formal development of an improved 
programme of water-based activities should be explored 
in conjunction with Waterways Ireland and existing water 
activity service providers. (Dublin City Council, Dublin 
Docklands, Waterways Ireland);

• That identified play improvements be delivered at Sheriff 
Street and Pearse Area Recreation Centre. (Dublin City 
Council Community Recreation and Amenity & Housing 
and Residential Services).

Community / Social

• That the future development needs of community resource 
centres in the area be supported, recognising the pivotal 
role they play in identifying and addressing social issues 
locally. (Dublin City Council, Dublin Docklands, Local 
Resource Centres);

• ‘New communities’ in the docklands, including culturally 
diverse groups need access to support networks and 
services. This should extend to the potential establish-
ment of a localised citizens information facility or service 
and the development of initiatives which provide social 
engagement opportunities, allowing people to meet 
and connect. (Dublin City Council, Dublin Docklands, 
Local Resource Centres);

• That support be given to the established Age Friendly 
City Alliances in the area to deliver on the aims of the 
Dublin Age Friendly City Strategy, and in particular, to 
ensure that the needs of the elderly are appropriately 
considered in relation to the continued development 
of the SDZ area. (Dublin Docklands, Dublin City Council 
Social and Community Development);

• That  youth support services be proactively developed 
and supported and in particular, initiatives which 
foster social integration, improved mental health and 
wellness. (Dublin Docklands, Dublin City Council Social 
and Community Development, Health Service Executive, 
Local Resource Centres);

• That a programme for capacity building and support 
be devised to aid the organisational development of 
community-based groups and clubs, with a focus on 
key skillsets including communications/networking, 
volunteer and committee development, and access 
to financing and funding. This should be developed in 
conjunction with local support organisations such as 
Community Technical Aid. (Dublin Docklands, Dublin 
City Council Social and Community Development, St 
Andrews Resource Centre, North East Inner City Folklore 
Project, East Wall Historical Society).
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Arts / Culture

• That provision be made for the development of a 
maritime museum or heritage centre in Dublin Docklands, 
considering feasibility, potential cross cutting measures 
with other heritage initiatives, and the wider develop-
ment plans of Dublin Port. (Dublin Docklands, Dublin 
City Council, Dublin Port, NAMA, Dublin Dock Workers 
Preservation Society, Other heritage groups);

• That a heritage audit be prepared for Dublin Docklands 
and a community wide history and heritage group be 
established to coordinate efforts in the development of 
cultural product locally, facilitating improved partner-
ship working and a shared agenda for delivery. More 
generally, it is also considered that the development of 
wider initiatives would benefit from the preparation of 
a heritage audit for the Docklands. (Dublin Docklands, 
Local Heritage Groups);

• That support be given to the development of a shared 
community space or creative venue for young people 
to progress the development of youth arts and assist in 
the addressing of social integration and mental health 
issues raised in this report. (Dublin Docklands, Dublin 
City Arts Office, Health Service Executive, NAMA);

• That support be given to maintaining the existing 
concentration of dance and performance schools in 
the area, which have an important industry presence. 
(Dublin Docklands, Dublin City Arts Office, Local dance 
and performance schools); 

• That provision be made for small galleries and flexible 
studio spaces in the area. (Dublin Docklands, Dublin 
City Arts Office).

Catering for Diverse Needs

This audit has identified a requirement for some new 
standalone facilities, but in general terms, it is important 
that future community buildings and services are designed 
to cater for a range of uses. The role of social infrastructure 
in integrating new and existing communities in Dublin 
Docklands is critical. A mix of uses will provide opportunities 
for community activity and places for people to meet and 
connect. A flexible approach to developed floorspace, as 
well as the capacity to retrofit existing community facilities, 
is also important to address changing demographics and 
evolving community needs. Trends in social infrastructure 
provision in high density areas are for flexible, multipurpose or 
co-location community hubs, which are strategically located, 
with good access to transport.  It is a recommended that the 
development of facilities to meet identified requirements be 
pursued on this basis.

Governance

The dissolution of the DDDA necessitates the establishment 
of new governance arrangements in Dublin Docklands, 
specifically, with respect to the local Community Trust.  
This audit has identified and engaged with a wide range 
of neighbourhood and community stakeholders. To foster 
and develop a sense of local community, it is important that 
equity of opportunity is extended to all sections of local 
society with respect to civic duties. It is recommended that 
the composition of any local trust be both demographically 
and geographically representative of the area.  

Monitoring & Review

This audit represents an assessment of applicable social 
infrastructure issues at a given point in time. As the Planning 
Scheme is rolled out and community facilities and develop-
ment programs are delivered, the nature of issues and the 
needs of the local community will invariably change.  This 
will be particularly true in the docklands due to the ‘fast 
track’ nature of the areas SDZ planning designation. It is 
therefore important that the contents and recommendations 
contained within this report are kept under review. This study 
will inform the development of a Social and Community Plan 
for the area and it is recommended that subsequent audits 
serve as an appropriate framework with which to monitor 
delivery of the Plan and related actions. This will provide for 
a structured plan-monitor-manage approach.
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8 Conclusion



Social infrastructure is essential to achieving a balanced 
approach to sustainable local communities and it is of critical 
importance to the economic as well as social development 
and success of Dublin Docklands. 

This audit was commissioned to examine the current context 
with respect to social infrastructure facilities in the area, to 
determine future requirements and make recommendations 
on areas of investment. The findings highlight the presence 
of some excellent social infrastructure facilities in the area, an 
absence of some others, as well as a number of key challenges 
and opportunities that will influence the delivery of future 
improvements. 

The North Lotts & Grand Canal Dock SDZ Planning Scheme 
represents a fresh blueprint for community planning in the 
area and the approach taken to the production of this study 
reflects the positivity of this. The methodology was devised 
to be inclusive and it succeeded in reaching out to a wide and 
representative variety of community stakeholders across the 
different infrastructure categories, both users and providers 
of facilities and services.

The audit will function as an important evidence base for the 
creation of a Community and Social Plan, where the principal 
task will be delivering on the areas undoubted potential. In 
essence, the provision of social infrastructure in an area is 
fundamentally about making the most of and developing 
the local network of assets, be they facilities, services or the 
programmes that bring this together. The production of this 
audit has in itself confirmed that the single biggest asset in 
the docklands is its people and harnessing this in a manner 
which stimulates and supports ‘community building’ will be 
key to realising local objectives.

8 Conclusion
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Social Infrastructure Providers QuestionnaireSocial Infrastructure Providers QuestionnaireSocial Infrastructure Providers QuestionnaireSocial Infrastructure Providers Questionnaire

This questionnaire is part of a study currently being prepared to inform the future planning and delivery of social 
infrastructure in Dublin Docklands. 
 
Social infrastructure includes gyms, parks, theatres, schools, training, health, community and social service facilities in 
an area. As key local infrastructure providers, you input is vital to fully understand current provision and to help identify 
and shape priority areas for future investment. 
 
Post the review of all submitted questionnaires, McCutcheon Halley Walsh may contact some respondents to further 
discuss aspects of their submissions. 
 
If you would like a word version of this questionnaire to print or return to us by email, please contact Conor at 
info@mhwplanning.ie or call 01 6766971. 

 

Provider Details

 
Introduction

 
Respondent Profile

Name

Facility/Service name

Address

Contact Details  Telephone 
Number

Contact Details  Email 
Address



Page 2

Social Infrastructure Providers QuestionnaireSocial Infrastructure Providers QuestionnaireSocial Infrastructure Providers QuestionnaireSocial Infrastructure Providers Questionnaire
In which of the following infrastructure categories do you fall?

How long have you been operating in the area?

Do you own or lease your current premises?

 
Facilities

Sports & Recreation (including sports centres, sports clubs, play areas, playing pitches etc)
 

nmlkj

Education (including preschools, primary, secondary and third level)
 

nmlkj

Health (including health centres, GPs, dentists and other health care professionals)
 

nmlkj

Social Services (including local authority services, statutory welfare services, public libraries etc)
 

nmlkj

Religious & Community (including churches, related community halls and centres)
 

nmlkj

Training Facilities (including upskilling workshops, adult education, evening courses, traineeships etc)
 

nmlkj

Arts and Culture (including museums, heritage attractions, theatres, performance areas, art and music centres etc)
 

nmlkj

Other (including post offices, credit unions)
 

nmlkj

Multiple Uses (a centre which provides for a number of the categories identified above and not primarily one category)
 

nmlkj

Please use this space to provide information on any other uses/services provided at your facility which do not relate to the categories above. 

55

66

Less than 1 year
 

nmlkj

25 years
 

nmlkj

610 years
 

nmlkj

11+ years
 

nmlkj

Own
 

nmlkj

Lease (<5 years on current lease)
 

nmlkj

Lease (>5 years on current lease)
 

nmlkj

Other (please specify) 
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Social Infrastructure Providers QuestionnaireSocial Infrastructure Providers QuestionnaireSocial Infrastructure Providers QuestionnaireSocial Infrastructure Providers Questionnaire
Which of the following best describes the condition of your current premises/lands?

In terms of available operating space to meet your service requirements, which of the 
following statements is most relevant to you?

Are you or would you consider moving from your current premises in the next 5 years?

Excellent
 

nmlkj

Reasonable to good
 

nmlkj

In need of some repair/refurbishment
 

nmlkj

Poor condition
 

nmlkj

Structural remedial measures required
 

nmlkj

We have ample space to meet our needs
 

nmlkj

We are nearing capacity
 

nmlkj

We are over capacity
 

nmlkj

Question not applicable
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

Maybe
 

nmlkj

(please elaborate as necessary) 

55

66



Page 4

Social Infrastructure Providers QuestionnaireSocial Infrastructure Providers QuestionnaireSocial Infrastructure Providers QuestionnaireSocial Infrastructure Providers Questionnaire
Have you any future plans for the development of your current premises/facility/lands?

In your opinion, what proportion of your facility/service users live or work in Dublin 
Docklands?

Which of the following best describes operating activity over the last 24 months?

 
Activity

Yes
 

nmlkj

No
 

nmlkj

(If yes, please specify) 

55

66

81100%
 

nmlkj

5180%
 

nmlkj

2150%
 

nmlkj

020%
 

nmlkj

Declined significantly
 

nmlkj

Declined moderately
 

nmlkj

Remained static
 

nmlkj

Increased moderately
 

nmlkj

Increased significantly
 

nmlkj

(please supply some insights on any noticeable trends in usage/service activity) 

55

66
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Which of the following is the biggest barrier to increasing operating/service activity in the 
area?

What is your main source of finance/funding?

Do you benefit from national or local government funding/revenue or other supports?

 
Supports

Revenue/funding
 

nmlkj

Availability of suitable premises
 

nmlkj

Rental values
 

nmlkj

Increased running costs
 

nmlkj

Competition
 

nmlkj

Number of customers
 

nmlkj

Labour pool/recruitment problems
 

nmlkj

Other (please specify) 

55

66

Privately financed
 

nmlkj

Publicly financed
 

nmlkj

Charitable funding
 

nmlkj

Other (please specify) 

Yes
 

nmlkj

No
 

nmlkj

(if yes please specify) 
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Do you work closely or share facilities with any other community group or organisation in 
the area?

Please identify any future or currently unmet needs you may have?

 

 
Future Needs

55

66

Yes
 

nmlkj

No
 

nmlkj

(if yes, please provide details) 
(if no, would you consider doing so in the future?) 

55

66
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Do you use any per capita or area standards as part of your business plan to estimate 
future requirements (e.g. 12% of resident population will require a primary school place or 
new GP in the area)?

Are you aware of any premises (vacant or otherwise) in the Docklands that you consider 
suitable for future infrastructure provision?

Please use this space to provide any other comments you have in relation to your service 
area or views on general infrastructure provision in Dublin Docklands.

 

55

66

 

Yes
 

nmlkj

No
 

nmlkj

(if yes, please specify) 

55

66

Yes
 

nmlkj

No
 

nmlkj

(If yes, please specify) 

55

66
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Thank You 

 

Thank you for taking the time to compete this questionnaire. Your contribution is really valued. 
 

Stay up to date on the project's development on the Dublin Docklands Development website: 
http://www.dublindocklands.ie/ 
or follow us on Facebook (Dublin Docklands) and Twitter (@MHWPlanning) for the very latest. 

 

Questionnaire Complete
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Social Infrastructure Users QuestionnaireSocial Infrastructure Users QuestionnaireSocial Infrastructure Users QuestionnaireSocial Infrastructure Users Questionnaire

This questionnaire is part of a study currently being prepared to inform the future planning and delivery of social 
infrastructure in Dublin Docklands. 
 
Social infrastructure includes a wide range of services and facilities, including health, education, community, cultural, 
play, faith, recreation and sports facilities that contribute to quality of life. It is a key part of the fabric of an area, not just 
in terms of wellbeing, but also in terms of our sense of place and our local identity. 
 
The questionnaire will assist in building up a picture of the types of facilities being used locally, to identify whether needs 
are being met and what services are required in the future. This is your opportunity to give us your views and shape the 
future of your area. 
 
If you would like a word version of this questionnaires to print or return to us by email, please contact Conor at 
McCutcheon Halley Walsh on info@mhwplanning.ie or call 01 6766971. 

 

You have the option to complete this questionnaire anonymously if you wish, by checking the box below. 

Do you want to complete this questionnaire anonymously?

Personal Details

 
Introduction

 
Anonymous Questionnaire

 
Respondent Profile

Name

Address

Telephone Number

Email Address

 

Yes
 

nmlkj

No
 

nmlkj
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Is this response being made on behalf of a community group?

Please identify your age category:

Which of the following best describes you?

Which of the following best describes your home life situation?

Sports and Recreation – including sports centres, sports clubs, gyms, public and private children’s play areas, playing pitches, swimming pools, 
pool halls etc. 

Respondent Profile

 
Sports and Recreation

Yes
 

nmlkj

No
 

nmlkj

(If yes, please specify) 

017 years
 

nmlkj

1830 years
 

nmlkj

3140 years
 

nmlkj

4155 years
 

nmlkj

5670 years
 

nmlkj

70+ years
 

nmlkj

Various ages  Group response
 

nmlkj

I live in the Dublin Docklands area
 

nmlkj

I work in the Dublin Docklands area
 

nmlkj

I live and work in the Dublin Docklands area
 

nmlkj

I neither live or work in the area, but use local facilities
 

nmlkj

Single
 

nmlkj

Married without children
 

nmlkj

Married with children
 

nmlkj

Other
 

nmlkj
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Do you use sports and recreation facilities in the area?

 

On average, how often do you you use sports and recreation facilities in the area?

What facilities do you use and where?

 

How do you rate the quality of these facilities?

 
Sports and Recreation

55

66

Yes
 

nmlkj

No
 

nmlkj

Once a week
 

nmlkj

A number of times each week
 

nmlkj

Once a month
 

nmlkj

Occasionally
 

nmlkj

Excellent
 

nmlkj

Good
 

nmlkj

Average
 

nmlkj

Poor
 

nmlkj

Very poor
 

nmlkj
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Have you any specific comments relating to these facilities? Is there sufficient capacity?

 

Have you any general comments relating to the provision of sports and recreation facilities 
in the area? Do you have any unmet needs?

 

Education – including preschool (commercial and noncommercial crèches), primary, secondary and third level. 

Do you or family members use education facilities in the area?

 

55

66

 
Sports and Recreation

55

66

 
Education

 
Education

Yes
 

nmlkj

No
 

nmlkj
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What education facilities do you use and where?

 

How do you rate the quality of these facilities?

Have you any specific comments relating to these facilities? Is there sufficient capacity?

 

Have you any general comments relating to the provision of education facilities in the 
area? Do you have any unmet needs?

 

55

66

55

66

 
Education

55

66

 

Excellent
 

nmlkj

Good
 

nmlkj

Average
 

nmlkj

Poor
 

nmlkj

Very poor
 

nmlkj



Page 6

Social Infrastructure Users QuestionnaireSocial Infrastructure Users QuestionnaireSocial Infrastructure Users QuestionnaireSocial Infrastructure Users Questionnaire

Health – including health centres, GPs, health nurses, dentists and other health care professionals (e.g. opticians, 
chiropodists). 

Do you use health facilities in the area?

 

On average, how often do you use health facilities in the area?

What facilities do you use and where?

 

How do you rate the quality of healthcare facilities you use in the area?

Health

 
Health

55

66

Yes
 

nmlkj

No
 

nmlkj

Every month
 

nmlkj

Every couple of months
 

nmlkj

Occasionally
 

nmlkj

Excellent
 

nmlkj

Good
 

nmlkj

Average
 

nmlkj

Poor
 

nmlkj

Very poor
 

nmlkj
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Have you any specific comments relating to these facilities? Is there sufficient capacity?

 

Have you any general comments relating to the provision of health facilities in the area? 
Do you have any unmet needs?

 

Social Services  including local authority services, statutory welfare services, public libraries, youth clubs etc 
 
Do you use social service facilities in the area?

 

55

66

 
Health

55

66

 
Social Services

 

Yes
 

nmlkj

No
 

nmlkj
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On average, how often do you use social service facilities in the area?

What facilities do you use and where?

 

How do you rate the quality of social service facilities you use in the area?

Have you any comments relating to these facilities? Is there sufficient capacity?

 

 
Social Services

55

66

55

66

 
Social Services

Once a week
 

nmlkj

A number of times each week
 

nmlkj

Once a month
 

nmlkj

Occasionally
 

nmlkj

Excellent
 

nmlkj

Good
 

nmlkj

Average
 

nmlkj

Poor
 

nmlkj

Very poor
 

nmlkj
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Have you any general comments relating to the provision of social services in the area? 
Do you have any unmet needs?

 

Religious and Community Facilties  including churches, related community halls and centres. 
 
Do you use religious and community facilities in the area?

 

On average how often do you use these facilities in the area?

55

66

 
Religious and Community Facilities

 
Religious and Community Facilities

Yes
 

nmlkj

No
 

nmlkj

Once a week
 

nmlkj

A number of times each week
 

nmlkj

Once a month
 

nmlkj

Occasionally
 

nmlkj
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What facilities do you use and where?

 

How do you rate the quality of the facilities you use in the area?

Have you any specific comments relating to these facilities? Is there sufficient capacity?

 

Have you any general comments relating to the provision of religious facilities in the area? 
Do you have any unmet needs?

 

55

66

55

66

 
Religious and Community Facilities

55

66

 

Excellent
 

nmlkj

Good
 

nmlkj

Average
 

nmlkj

Poor
 

nmlkj

Very poor
 

nmlkj
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Training Facilities  including up skilling workshops, adult education, evening courses, traineeships etc (excluding pre
school, primary, secondary and third level education). 

Do you use training facilities in the area?

 

How often do you use training facilities in the area?

Please specify the type of training undertaken and where?

 

Training Facilities

 
Training Facilities

55

66

Yes
 

nmlkj

No
 

nmlkj

Once a week
 

nmlkj

A number of times each week
 

nmlkj

Once a month
 

nmlkj

Occasionally
 

nmlkj
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How do you rate the quality of training provision and facilities in the area?

Have you any specific comments relating to the training facilities you are using/have 
used? Is there sufficient capacity?

 

Have you any general comments relating to the provision of training facilities in the area? 
Do you have any unmet needs?

 

Arts and Culture – including museums, heritage attractions, theatres, performance areas, art and music centres etc 

Do you use arts and culture facilities in the area?

55

66

 
Training Facilities

55

66

 
Arts and Culture

Excellent
 

nmlkj

Good
 

nmlkj

Average
 

nmlkj

Poor
 

nmlkj

Very poor
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj
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How often do you use arts and culture facilities in the area?

What facilities do you use and where?

 

How do you rate the quality of the arts and culture facilities you use in the area?

 
Arts and Culture

55

66

Once a week
 

nmlkj

A number of times each week
 

nmlkj

Once a month
 

nmlkj

Occasionally
 

nmlkj

Excellent
 

nmlkj

Good
 

nmlkj

Average
 

nmlkj

Poor
 

nmlkj

Very poor
 

nmlkj
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Have you any specific comments relating to the facilities you use? Is there sufficient 
capacity?

 

Have you any general comments relating to the provision of different arts and cultural 
facilities in the area? Do you have any unmet needs?

 

'Other' Facilities – including post offices, credit unions 

Do you use any other facilities in the area which are not identified in this questionnaire?

55

66

 
Arts and Culture

55

66

 
'Other' Facilities

Yes
 

nmlkj

No
 

nmlkj
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Please specify the 'other' type of facilities/services used and their location?

 

How do you rate the existing quality of the services/facilities you have identified?

Have you any specific comments relating to the 'other' facilities you use? Is there 
sufficient capacity?

 

 
'Other' Facilities

55

66

55

66

 

Excellent
 

nmlkj

Good
 

nmlkj

Average
 

nmlkj

Poor
 

nmlkj

Very poor
 

nmlkj
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Have you any general comments relating to the provision of 'other' facilities in the area? 
Do you have any unmet needs?

 

Please use this space to provide any other comments you may have in relation to social 
infrastructure provision in Dublin Docklands.

 

Thank you for taking the time to compete this questionnaire. Your contribution is really valued. 
 
Stay up to date on the project's development on the Dublin Docklands Development website: 
http://www.dublindocklands.ie/ 
or follow us on Facebook (Dublin Docklands) and Twitter (@MHWPlanning) for the very latest. 

 
'Other' Facilities

55

66

 
General Comments

55

66

 
Survey Complete
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Appendix B - Baseline Survey Findings







 

Area 1.a 

 

 
Facility/Service Name 

 
Site Address 

 
Infrastructure 

Category 

 
Dublin City Council Arts Office 

 
The Lab, Foley St, Dublin 1 

 
Arts/Culture 

 
Dublin Docklands Preservation Society 

 
Chq Building, Custom House Quay, Dublin 1 

 
Arts/Culture 

 
After Schools Education & Support Programme 
Ltd. 

 
1 Crinan Strand, Lower Sheriff Street, Dublin 1 

 
Education/Training 

 
Citas College Dublin 

 
The Millhouse, The Steelworks, Foley Street, Dublin 1 

 
Education/Training 

 
FAS Community Training Unit 

 
Lower Sheriff Street, North Wall, Dublin 1 

 
Education/Training 

 
Giraffe Childcare National College of Ireland 

 
Athlumney Way, Lower Mayor St, IFSC, Dublin 1 

 
Education/Training 

 
Kids Inc - Liberty Park Crèche 

 
Foley Street, Dublin 1 

 
Education/Training 

 
Lourdes Parish Schools 

 
Gloucester Place Lower, Dublin 1 

 
Education/Training 

 
McQueen’s International College – Business 
School 

 
Ulysses House, 22-24 Foley Street, Dublin 1 

 
Education/Training 

 
National College of Ireland 

 
Mayor Street, International Financial Services Centre, Dublin 1 

 
Education/Training 

 
St Laurence O'Toole's  Girl's National School 

 
Seville Place, Dublin 1  

 
Education/Training 

 
St Laurence O'Toole's  Junior Boys Schools 

 
Seville Place, Dublin 1  

 
Education/Training 

 
Al-Madinah Prayer Hall 

 
8 Talbot Street, Dublin 1 

 
Faith 

 
Columban Centre  

 
13 Store Street, Dublin 1 

 
Faith 

 
Dublin Buddhist Centre 

 
Unit 5, Liberty Corner, James Joyce St, Dublin 1 

 
Faith 

 
St Laurence O’Toole Church 

 
Seville Place, North Wall, Dublin 1 

 
Faith 

 
Custom House Square Medical Centre 

 
2 Gandon House, Mayor Street Lower, IFSC, Dublin 

 
Health 

 
Docklands Dentist 

 
Unit 1, National College of Ireland, Mayor Street Lower, 
International Financial Services Centre, Dublin 1 

 
Health 

 
Gilna Opticians 

 
Mayor St Lower, IFSC, Dublin 1 

 
Health 

 
IFSC Dental Care 

 
5 Lagan House, Mayor Street Lower, IFSC, Dublin 1 

 
Health 

 
Medical Centre – Corporate Health Ireland 

 
10 /11 Exchange Place, IFSC, Dublin 1 

 
Health 

 
Supersavers Opticians 

  
20 Talbot St, Dublin 1 

 
Health 

 
Bord Gais Employees Credit Union Ltd 

 
C/O Bord Gais Eireann, Foley Street, Dublin 1 

 
Other 



 

 
Connolly C.I.E. Credit Union Ltd 

 
Valeting Plant, Irish Rail, Connolly Station, Dublin 1 

 
Other 

 
Indogroup Credit Union Ltd 

 
Spencer House, Spencer Row, Store St, Dublin 1 

 
Other 

 
Maxol Employees Credit Union Ltd 

 
C/O Maxol Limited, 3 Custom House Plaza, IFSC, Dublin 1 

 
Other 

 
Musicians Credit Union Ltd 

 
Gardiner House, 64 Lower Gardiner Street, Dublin 1 

 
Other 

 
Asthma Society of Ireland 

 
42-43 Amiens Street, Dublin 1 

 
Social/Community 

 
Comfort Keepers 

 
3rd Floor, Block B, Joyce’s Court, Talbot St, Dublin 1 

 
Social/Community 

 
Customs House – Department of Environment,  
Community and Local Government 

 
Custom House, Dublin 1 

 
Social/Community 

 
Dyslexia Association of Ireland 

 
5th floor, Block B, Joyce's Court, Talbot Street, Dublin 1 

 
Social/Community 

 
Dublin District Coroner's Court 

 
Store Street, Dublin 1. 

 
Social/Community 

 
Dublin Docklands Development Authority  

 
Custom House Quay, Dublin 1 

 
Social/Community 

 
HSE Health and Safety Authority 

 
Head Office: The Metropolitan Building, James Joyce Street, 
Dublin 1 

 
Social/Community 

 
Inclusion Ireland 

 
Unit C2, The Steelworks, Foley Street, Dublin 1 

 
Social/Community 

 
North Wall Community Development Project 

 
Lower Sheriff Street, North Wall, Dublin 1. 

 
Social/Community 

 
Public Services Card Centre 

 
Gandon House, Department of Social Protection, 1 Amiens 
Street,  
Dublin 1 

 
Social/Community 

 
SAOL Project 

 
 58 Amiens Street, Dublin 1  

 
Social/Community 

 
Sheriff Youth Club 

 
Mayor St Lower 

 
Social/Community 

 
Stella Maris Seafarer's Club 

 
3, Beresford Place, Dublin 1 

 
Social/Community 

 
Store St Garda Station 

 
Store Street, Dublin 1 

 
Social/Community 

 
The Oasis Centre 

 
St. Laurence's Place East, Seville Place, Dublin  

 
Social/Community 

 
Liberty Park 

 
Foley Street, Dublin 1 

 
Sports/Recreation 

 
Sheriff St Pitch 

 
Lower Mayor Street 

 
Sports/Recreation 

 
SV Fitness 

 
Lower Mayor Street National College of Ireland,  IFSC, Dublin 
1, Ireland 

 
Sports/Recreation 

 
The Spencer Health Club 

 
Excise Walk, IFSC, Dublin 1 

 
Sports/Recreation 

 

 





 

Area 1.b 

 

Facility/Service Name Site Address 
Infrastructure 

Category 

3 Arena 
 

North Wall Quay, Dublin 1 
 

Arts/Culture 
 

Convention Centre Spencer Dock, North Wall Quay, Dublin 1  Arts/Culture 

Green on Red Gallery 
 

Park Lane, Spencer Dock , Dublin 1 Arts/Culture 
 

Liffey Trust Studios 
 
Liffey Trust Centre, North Wall, Dublin 1 
 

Arts/Culture 
 

Sean O’Casey Community Centre St Mary's Road, East Wall, Dublin 3 Arts/Culture 

The Art Park 
 

Mayor Street Upper, Spencer Dock, Dublin 1 
 

Arts/Culture 
 

Giraffe Childcare IFSC IFSC, Lower. Mayor Street, IFSC, Dublin 1 Education/Training 
 

 
Island Key Child and Family Service 
 

166 Block 4 Island Key, East Road, Dublin 3 
 

Education/Training 
 

St Joseph’s Co-Ed East Wall Road, East Wall, Dublin 3 Education/Training 
 

St. Joseph`s Church St. Josephs, Church Road, Dublin 3 Faith 
 

East Wall Medical Centre 145 Church Road, East Wall, Co. Dublin Health 

HSE Health Centre East Wall, Church Road, East Wall, Dublin 3 Health 

East Wall Credit Union Blythe Avenue, Church Road, East Wall, Dublin 3 
 

Other 

Church Road post Office 147 Church Road, East Wall, Dublin 3 Other 

Sean O’Casey Community Centre St Mary's Road, East Wall, Dublin 3 
 

Social/Community 

Swan Regional Youth Centre Spencer Dock, Dublin 1 
 

Social/Community 

Royal Canal Linear Park  
 

 Royal Canal, Dublin 1 
 

 
Sports/Recreation 

Sean O’Casey Community Centre - Astroturf 
Pitch 

St Mary's Road, East Wall, Dublin 
 

Sports/Recreation 

Sheriff St Lower Playground 
 

Sheriff St Lower, Dublin 1 
 

 
Sports/Recreation 

St Laurence O’Toole Recreation Centre Lower Sheriff Street, North Wall, Dublin 1. 
 

Sports/Recreation 

St Mary’s Youth Club Strangford Road, East Wall, Dublin 3 
 

Sports/Recreation 

Teeling Way Housing Playground 
 

 
East Road, East Wall, Dublin 3 
 

 
Sports/Recreation 





 

Area 1.c 

 

Facility/Service Name Site Address 
Infrastructure 

Category 

Beg Borrow and Steel Theatre Company 
 

35 Leinster Ave North Strand, Dublin, Ireland  
 

Arts/Culture 

Dublin City Folklore Centre 29 Killarney St, Dublin 1 
 

Arts/Culture 

Failte Ireland 88 Amiens St, Dublin Arts/Culture 

North City Centre Community Action Project – 
Fire Station Artists Studio 

 
9-11 Lower Buckingham Street, Dublin 1 Arts/Culture 

Underground Dance School 149 North Strand Rd, Dublin 3 
 

Arts/Culture 

Pat Murphy Community Garden Clinchs St, North Strand Dublin 3 
 

Arts/Culture 

Fairview Creche 22 Addison Rd, Fairview, Dublin 3 
 

Education/Training 
 

Education/Training 
 
 
 
 

H.O.P.E – Hand’s On Peer Education Unit 5, Killarney Court, Buckingham Street Upper, Dublin 1. Education/Training 
 

Hyde and Seek Childcare 29 Tolka Rd. off Clonliffe Rd. Drumcondra, Dublin 3  Education/Training 
 

LYCS Lourdes Youth and Community Service Lower Rutland St. Dublin 1 
 

Education/Training 
 

Marino College of Further Education Connolly House, 17 N Strand Rd, Dublin Education/Training 
 

Northside Nursery 71 Clonliffe Road, Drumcondra, Dublin 3 Education/Training 
 

O’Connell Secondary School North Richmond Street, Dublin 1 Education/Training 
 

O’Connell’s Primary School North Richmond Road, Dublin 1 Education/Training 
 

St Columba’s NS Co-Educational Waterloo Avenue, North Strand, Dublin 3 Education/Training 
 

St Laurence O’Tooles C.B.S Seville Place, Dublin 1 Education/Training 
 

St Vincent’s Boys National School North William Street Dublin 1 Education/Training 
 

St Vincent’s Girls School North William St, Dublin, Dublin 1 Education/Training 
 

St. Louise's Early Childhood Development 
Service 

North William Street, Dublin 1 
 

Education/Training 
 

Catholic Church of St Agatha’s North William Street, Dublin 1 
 

Faith 

Church of Ireland Anglican North Strand  North Strand Road 
 

Faith 

Crosscare 61/62 Amiens Street, Dublin 1 
 

Faith 

Crosscare Community Cafe Portland Row, Dublin 1 
 

Faith 

https://www.google.com/url?sa=D&oi=plus&q=https://www.google.com/maps/place/Beg%252FBorrow%2B%2526%2BSteal%2BTheatre%2BCompany/data%3D!4m2!3m1!1s0x48670e5f6b3cfa53:0x338929e17b4bce32?gl%3DIE%26hl%3Den


 

Daughters of Charity of St Vincents de Paul – 
Rendu Apartments 

Rendu Apartments, North William St, Dublin 3 
 

Faith 

Fairview Hall 13 Annesley Bridge Rd, Fairview, Co. Dublin 
 

Faith 

Our Lady of Lourdes Lower Sean Mac Dermot St. Dublin 1 
 

Faith 

Adriam Miron DENTAL SURGEONS  565 North Circular Road, Dublin 1 Health 

Annesley Bridge Medical Centre 83 North Strand Road, Dublin 3 Health 

Dental Surgery Dr Sean murray 63 North Strand, Dublin 3 Health 

HSE Drug Treatment Centre City Clinic, 108-109 Amiens Street, Dublin 1 Health 

John Brophy Optician – Ophthalmic 19 Annesley Bridge rd Fairview 3 Co. Dublin Health 

North Strand Dental Surgery 37 North Strand Road, Dublin 3 Health 

North Strand Health Centre North Strand Road, Dublin 1, Ireland Health 

North Strand Medical Centre 130 North Strand Road, Dublin 3 Health 

North Strand Surgery 110 North Strand Road, Dublin 3 Health 

Perfect Smiles Dental Surgery Unit 1a,The Forge, Railway Street 1 
 

Health 
 

Specs For Less 45 Sumerhill Parade,Dublin 1, Ireland. Health 

Summerhill Health Centre HSE Summerhill, Dublin 1 Health 

ANSAC Credit Union Ltd 
75 Amiens Street, Dublin 1 

Other 
 

North William St Parish Credit Union 38 North Strand Rd, Dublin 3 Other 

St Laurence O'Tooles Credit Union Ltde C/O Tracey Watson, 83 Seville Place, Dublin 1 Other 

Fairview Credit Union Ltd 36-38 Fairveiw Strand, Fairview, Dublin 3 Other 

North Strand Post Office 149 North Strand Road  Other 

Summerhill Post Office Summerhill Parade Dublin 1 Other 

Marino Post Office 3 Marino Mart, Dublin 3 Other 

Ballybough Community Youth and Fitness 
Centre 

49 Ballybough Road, Ballybough, Dublin 3 Social/Community 

Barnardos Post Adoption Services 23/24 Buckingham Street, Dublin 1 
 

Social/Community 

Belvedere Youth Club 41 Buckingham Street Lower, Dublin 1 
 

Social/Community 

Charleville Mall Public Library Charleville Mall, North Strand, Dublin 1 
 

Social/Community 



 

Citizen Information Unit 4, Killarney Court, Buckingham St Upper, Dublin 1 
 

Social/Community 

Cluid Housing Association Clúid Housing Association, 63-66 Amiens St, Dublin 1 
 

Social/Community 

Dublin City Council Sean Mac Dermott Street 
Area Office 

51-53 Lower Sean Mac Dermott Street, Dublin 1 
 

Social/Community 

Dublin Simon High Support Housing 35-36 Sean Mac Dermott Street, Dublin 1 
 

Social/Community 

Inner City Helping Homeless 37 Killarney Court, Dublin 1 
 

 
Social/Community 

Inner City Organisation Network 22 Lower Buckingham Street, Dublin 1 
 

 
Social/Community 

Inner City Renewal Group 85 Amien Street, Dublin 1. 
 

Social/Community 

Killarney Court Community Centre Killarney Court, Upper Buckingham St, Dublin 1 
 

Social/Community 

Lourdes Day Care Centre Lower Sean Mac Dermott Street Dublin 1  
 

Social/Community 

North Strand Fire Station North Strand Road, North Strand, Dublin 3 
 

Social/Community 

Polska Biblioteka w Dublinie 107 Amiens St, Dublin 1 
 

Social/Community 

Swan Regional Youth Service  St. Agatha’s Hall, Dunne St., Dublin 1 
 

Social/Community 

Talbot Centre 29 Buckingham Street Upper, Dublin 1 
 

Social/Community 

The Larkin Unemployment Centre Ltd 57-58 North Strand Road, North Strand Road, Dublin 3 
 

Social/Community 

Ballybough Community Youth and Fitness 
Centre 

49 Ballybough Road, Ballybough, Dublin 3 
 

Sports/Recreation 

Dublin City Council Multi Purpose Games Area Aldborough Place, Dublin 1 
 

Sports/Recreation 

Dublin Docklands Boxing Club Seville Place, Dublin 1 
 

Sports/Recreation 

 
Sports/Recreation 

East Wall Recreation Centre Dublin City 
Council, Russell Avenue Multi Sport and 
Playground 

Russell Avenue East, East Wall, Dublin 3 
 

Sports/Recreation 

Gardiner St Lower Housing Playground 
 

Gardiner St Lower, Dublin 1 
 

 
Sports/Recreation 

Hubert Fuller Park Strangford Road, East Wall, Dublin 3 
 

Sports/Recreation 

James Larkin House  Multi- Sport and 
Playground 

North Strand Road, North Strand, Dublin 1 
 

 
Sports/Recreation 

Liberty House housing Playground 
 

Liberty House, Railway Street, Dublin 1 
 

 
Sports/Recreation 

North Great Clarence Street Housing 
Playground 

North Great Clarence Street, Dublin 1 
 

 
Sports/Recreation 

North William Street Housing Playground 
 

North William Street, Dublin 1 
 

 
Sports/Recreation 

Rutland Court Housing Playground 
 

Rutland Court, Dublin 1 
 

 
Sports/Recreation 

 Dunne Street Housing Playground Dunne Street, North Strand, Dublin 1 
 



 

Saint Mary's Mansions Housing Playground 
 

Saint Mary's Mansions, Railway Street, Dublin 1 
 

 
Sports/Recreation 

Sean MacDermott Street Swimming Pool Sean MacDermott Street, Dublin 1 
 

Sports/Recreation 

Sean McDermott St taekuen-Do Club Our Lady of Lourdes Parish hall, Dublin 1 
 

Sports/Recreation 

St joseph’s/O’Connell Boys GAA Club/ North 
Wall Community Development Project 

Seville Place, Dublin 1 
 

Sports/Recreation 

Summerhill Place Housing Playground 
 

Summerhill Place, Dublin 1 
 

 
Sports/Recreation 

 

  





 

Area 1.d 

Facility/Service Name Site Address 
Infrastructure 

Category 

Bright Horizons – Fairview 
 

East Point Business Park, Fairview, Dublin 3 
 

Education/Training 
 

Links Creche & Montessori Ltd – Fairview 
 

East Point Business Park, Fairview, Dublin 3 
 

Education/Training 
 

Bodymechanix Physical Therapy East Point Office Park, A2 Innovation House, Dublin 3 Health 

East Wall Waters Sports  
 

PO Box 11314, East Wall, Dublin 3 
 

Sports/Recreation  
 

 

  





 

Area 2.a 

Facility/Service Name Site Address 
Infrastructure 

Category 

Irishtown Nature Park 
 

Poolbeg Peninsula, Dublin 4 
 

 
Sports/Recreation  

 

 

  





 

Area 2.b 

Facility/Service Name Site Address 
Infrastructure 

Category 

Liberty Hall Theatre 
 

1 Eden Quay, Dublin 1 
 

Arts/Culture 

Sandymount School of Art 7 Londonbridge Rd, Dublin 4 Arts/Culture 

Fair Play Cafe and Garden Centre 10a, York Road, Dublin 4 Arts/Culture 

Pulse College 
 

20 Ringsend Road, Dublin 4 
 

Education/Training 
 

Ringsend College Cambridge Rd, Dublin 4 Education/Training 
 

Ringsend Creche Ltd 
 

Thorncastle Street, Ringsend, Dublin 4 
 

Education/Training 
 

St Matthew’s National School Cranfield Place, Sandymount, Dublin 4 Education/Training 
 

St Patrick’s Girls National School Cambridge Road, Dublin 4 Education/Training 
 

St Patricks Boys National School Cambridge Road, Dublin 4 Education/Training 
 

Star of the Sea Boys National School Leahy’s Terrace, Sandymount, Dublin 4 Education/Training 
 

The Anchorage Playgroup 
 

10A York Road, Ringsend, Dublin 4 
 

Education/Training 
 

Abundant Grace Christian Assembly Regal House, 28 Fitzwilliam Street, Ringsend, Dublin 4 
 

Faith 
 
 

 Dublin Central Mission  
 

Mount Tabor, Sandymount Green, Dublin 4 
 

 
Faith 

St Mary’s Star of the Sea Church Parish Office, St. Mary’s, Star of the Sea, Sandymount, Dublin 4 
 

Faith 

St Matthews Church Irishtown Road / Church Ave, Dublin 4 
 

Faith 

St. Patrick’s Church Ringsend Thorncastle Street, Ringsend, Dublin 4 
 

Faith 

Irishtown and Ringsend Primary Care Centre Irishtown Rd, Dublin 4 Health 

Ringsend Medical Centre 
 

12 Thorncastle Street, Dublin 4 
 

Health 
 

Ringsend Credit Union 5 Irishtown Road, Dublin 4 
 

Other 

Sandymount Credit Union Limited 13 Bath Avenue, Sandymount, Dublin 4 Other 

Sandymount Post Office Sandymount Village Centre, Sandymount, Dublin 4 Other 

Irishtown Garda Station 57A, Irishtown Road, Dublin 4 
 
Social/Community 

Riccy's Youth Café 
 

15 Irishtown Road, Dublin 4 
 

 
Social/Community 



 

Ringsend and Irishtown Community Centre Thorncastle Street, Ringsend, Dublin 4 
 
Social/Community 

Ringsend Public Library Fitzwilliam St, Dublin  4 
 
Social/Community 

The Spellman Centre  
 

17 Irishtown Road, Irishtown, Dublin 4 
 

 
Social/Community 

Aikenhead Park Aikenhead Terrace, Stella Gardens, Irishtown, Dublin 4 
 

 
Sports/Recreation 

Bridge United FC Cambridge Park, Ringsend, Dublin 4 
 
Sports/Recreation 

Cambridge Boys Football Club Pine Road, Ringsend, Dublin 4 
 
Sports/Recreation 

Clanna Gael Fontenoy GAA Club Sean Moore Park, Sean Moore Road, Dublin 4 
 
Sports/Recreation 

Focsle – Scout’s: 1st Port Ringsend Pigeon House Road, Dublin 4 
 
Sports/Recreation 

George Reynolds House Housing Playground 
 

Irishtown Road, ringsend, Dublin 4 
 

 
Sports/Recreation 

Irishtown Stadium Irishtown Stadium, Ringsend, Dublin 4 
 
Sports/Recreation 

Landsdowne Tennis Club Londonbridge Rd, Dublin 4 
 
Sports/Recreation 

Poolbeg Yacht Club and Boat Club South Bank, Pigeon House Road, Dublin 4 
 
Sports/Recreation 

Ringsend College Cambridge Rd, Dublin 4 
 
Sports/Recreation 

Ringsend Park 
 

 Ringsend Park, Dublin 4 
 

 
Sports/Recreation 

Sean Moore Park 
 
Sandymount, Dublin 4 
 

 
Sports/Recreation 

St Patrick’s Rowing Club York Road, Dublin 4 
 
Sports/Recreation 

Stella Maris Rowing Club Ringsend Pigeonhouse Road, Dublin 4 
 
Sports/Recreation 

Whelan O'Rahilly House Multi Sport  and 
Playground 

Thorncastle Street, Ringsend, Dublin 4 
 

 
Sports/Recreation 

 

  





 

Area 2.c 

Facility/Service Name Site Address 
Infrastructure 

Category 

12 Warehouse Art Centre 
 

12, Magennis Place, Dublin 2 
 

 
Arts/Culture 

 

 
Bord Gais Energy Theatre Grand Canal Square, Docklands, Dublin 2 

 

 
Arts/Culture 

 

Foras na Gaeilge 7 Merrion Square North, Dublin 2 
 

Arts/Culture 

Institute Cervantes Lincoln House, Lincoln Place, Dublin 2 
 

Arts/Culture 

Mabos 
 

8 Hanover Quay, Dublin 2 
 

 
Arts/Culture 

National Gallery of Ireland Merrion Sq West, Dublin 2 
 

Arts/Culture 

National Library of Ireland 
 

Kildare St, Dublin 3 
 

 
Arts/Culture 

National Museum of Ireland – Archaeology 
 

Kildare St, Dublin 2 
 

 
Arts/Culture 

National Museum of Ireland - Natural History 
Museum 

Merrion St, Dublin 2 
 

Arts/Culture 

Science Gallery Naughton Institute, Pearse Street, Trinity College, Dublin 2 
 

Arts/Culture 

The Design Tower 
 

Trinity Technology & Enterprise Campus, Pearse St, Dublin 2 
 

 
Arts/Culture 

The LIR Academy – The National Academy for 
Dramatic Art at Trinity College Dublin 

Trinity Technology and Enterprise Campus, Pearse Street, Dublin 
2 

 
Arts/Culture 

The Oriel Gallery 17 Clare St, Dublin 2 
 

Arts/Culture 

Waterways Visitor Centre Grand Canal Quay, Dublin 2 
 

 
Arts/Culture 

American College Dublin 1-3 Merrion Square North, Dublin 2 Education/Training 
 

CBS Westland Row 
 

2 Cumberland Street South, Dublin 2 
 

Education/Training 
 

City Quay National School Gloucester Street South, Dublin 2 Education/Training 
 

College of Anaesthethists of Ireland 22 Merrion Square North, Dublin 2 Education/Training 
 

Dublin Institute for Advanced Studies 5 Merrion Square North, Dublin 2 Education/Training 
 

Dublin South East Community Training Centre 
 

 
88-90 Townsend Street, Dublin 2 Education/Training 

 

Frances King School of English 26 Merrion Square North, Dublin 2 Education/Training 
 

Hibernia College Dublin 2 Clare Street, Dublin 2 Education/Training 
 

Irish College of General Practitioners ICGP 4-5 Lincoln Place, Dublin 2 Education/Training 
 



 

Irish Nautical Trust 
 

Unit 8 Grand Canal Basin Ringsend Dublin4 
 

Education/Training 
 

Kilroy College Wentworth House, Grand Canal Street Lower, Dublin 2 
 

Education/Training 
 

Merrion School of Music 
 

78 Merrion Square, Dublin 2 
 

Education/Training 
 

National Performing Arts School 
 

35A Barrow Street, Grand Canal Dock, Dublin 4 
 

Education/Training 
 

National University of Ireland 49 Merrion Sq East, Dublin 2 Education/Training 
 

Nurture Childcare and Early Learning Centre 
 

85-93 Lower Mount Street, Dublin 2 
 

Education/Training 
 

Royal Irish Academy for Music 36 - 38 Westland Row, Dublin 2 Education/Training 
 

Safari Childcare 
 

Wintergarden Building, 2 Hanover Street East, Dublin 2 
 

Education/Training 
 

St Mary’s Pre School 8 City Quay, Dublin 2 
 

Education/Training 
 

Tír na nÓg – Ringsend 
 

Sportsco, South Lotta Road, Ringsend, Dublin4 
 

Education/Training 
 

Tots and Co Montessori Creche 
 

Network House, 8 Barrow Street, Dublin 4 Education/Training 
 

Trinity College Dublin  
 

College Green, Dublin 2 
 

Education/Training 
 

Trinity Technology & Entreprise Campus Macken St/Pearse St Education/Training 
 

Apostolic Church True Vine Christian Ministries 67a Pearse Street, Dublin 2 
 

 
Faith 

Central Catholic Library 74 Merrion Square South, Dublin 2 
 

 
Faith 

Crosscare Community Cafe Holles Row, Dublin 2 
 

Faith 

Grace Bible fellowship 
 

28a Pearse St, Dublin 2 
 

 
Faith 

Immaculate Heart of Mary – Parish of City Quay City Quay, Dublin 2 
 

Faith 

Shambhala Dublin  
 

23 Upper Mount Street Dublin 2 
 

 
Faith 

St Andrew’s Parish Church Westland Row, Dublin 2 
 

Faith 

St Joseph’s Young Priests Society 23 Merrion Sq, Dublin 2 
 

Faith 

St Mark’s (Pentecostal) Church  42A Pearse St, Dublin 2 
 

Faith 

A and D Denture Repairs 4 Lombard Road East, Dublin 2 Health 

Barrow Medical - GP Practice 
 

Unit 2E, The Gasworks,, Barrow Street, Dublin 4 
 

Health 
 

Clare Street Medical Centre 26 Clare St, Dublin 2 Health 

Dublin Dental Hospital 
 
2 Lincoln Place, Dublin 2 Health 



 

Fitzwilliam medical Centre 79 Fitzwilliam Lane, Dublin 2 Health 

Grand Canal St Upper Dental Clinic 
 

8 Grand Canal Street Upper, Dublin 4Upper, Dublin 4 
 

Health 
 

Hanover Medical Centre 
 

5 Lazer Ln, Dublin 2 
 

Health 
 

Irish Home Care 70 Pearse Street, Dublin 2 
 

Health 

National Maternity Hospital Holles Street, Dublin 2 
 

Health 

Pearse St Physiotherapy Clinic 79 Pearse St, Dublin 2 Health 

Pearse Street Primary Care Centre Mark’s Lane, Lombard St, Dublin 2 Health 

Redmond Molloy Dental Care 1 Forbes Street, Sir John Rogerson's Quay, Dublin 2 
 

Health 

Smiles Dental 
 

The Marker Residence, 2 Forbes St, Grand Canal Square, Dublin 
2 

Health 
 

Surgery Dr Anver Amod 
 

44 Westland Row, Dublin 2 
 

Health 
 

Dublin City Physiotherapy Clinic Suite 3, the Coach House, 44 Westland Row, Dublin 2 Health 

National Drug Treatment Centre McCarthy Centre 30/31 Pearse Street Dublin 2  Health 

Irish League of Credit Unions 33-41 Lower Mount St, Dublin 2 Other 

An Post Employees Credit Union 12-14 The Anchorage, Charlotte Quay, Ringsend Rd, Dublin 4 
 

Other 

Cana Credit Union Limited Cana House, 85-93 Lower Mount Street, Dublin 2 Other 

Pearse Credit Union Limited 22 Upper Erne Street, Dublin 2 Other 

St Patrick's Credit Union (E.S.B Staff) Ltd. 27/28 Herbert's Place, Dublin 2 Other 

Irish Taxi Owner's Co-Op Credit Union Ltd 10 Hanover Street East, Dublin 2 Other 

 Erne St Upper Post Office 24 Erne St Upper, Dublin 2 Other 

Ringsend Post Office Gordon House, Barow St, Dublin 4 Other 

 Ballsbridge Post Office Shelbourne Road, Dublin 4 Other 

Baggot St Upper Post Office 13 Baggot St upper, Dublin 4 Other 

Arthritis Ireland 1 Clanwilliam Sqaure, Grand Canal Quay, Dublin 2 
 

 
Social/Community 

Births, Deaths and Marraige Public Offices 8-11 Joyce House, Lombard St East, Dublin 2 
 
Social/Community 

Department of Transport, Tourism, Sport 22-25 Clare Street, Dublin 2 
 
Social/Community 

Dublin Fire Brigade  165/169 Townsend Street, Dublin 2 
 
Social/Community 



 

Houses of the Oireachtas Leinster House, Dublin 2 
 

 
Social/Community 

Irish Council for Social Housing 50 Merrion Square East, Dublin 2, Ireland 
 

 
Social/Community 

Irish Heart Foundation 
 

50 Ringsend Road, Dublin 4 
 

 
Social/Community 

Irish Red Cross Society 16 Merrion Sq North, Dublin 2 
 
Social/Community 

Irish Tax Institute South Block, Longboat Quay, Grand Canal Harbour, Dublin 2 
 

 
Social/Community 

Jobcare 28A Pearse Street, Dublin 2 
 
Social/Community 

Lucia House  Lombard St East, Dublin 2 
 
Social/Community 

Money Advice and Budgeting Services (MABS) 26-28 Lombard St East, Dublin 2 
 
Social/Community 

One In Four 2 Holles St, Dublin 2 
 
Social/Community 

Public Library Pearse St 138 - 144 Pearse Street, Dublin 2 
 

 
Social/Community 

Refugee Application Commissioner 79/83 Lower Mount Street, Dublin 2 
 

 
Social/Community 

Registrar of Civil Marriages and Civil 
Partnerships 

Sir Patrick Duns Hospital, Lower Grand Canal Street, Dublin 2 
 

 
Social/Community 

Revenue Ballaugh House, 73-79 Mount St Lower, Dublin 2 
 
Social/Community 

St Andrew’s Resource Centre 114-116 Pearse St, Dublin 2 
 
Social/Community 

The Junction – St Andrew’s Resource Centre 
Initiative 

Pearse St, Dublin 2 
 
Social/Community 

Aikido – Irish Aikido Federation Unit 25, IDA Enterprise Centre, Macken Street, Dublin 2 
 

 
Sports/Recreation 

Andy Kenny Fitness Unit 31, Trinity Enterprise Centre, Pearse Street, Dublin 2 
 

 
Sports/Recreation 

Chimney Park 
 

Hibernian Road, Dublin 2 
 

 
Sports/Recreation 

Club Vitae Gym Maldron Hotel 
 

Cardiff Lane, Sir John Rogerson's Quay, Dublin 2 
 

 
Sports/Recreation 

Countess Markievicz House Housing 
Playground 

Townsend Street, Dublin 2 
 

 
Sports/Recreation 

Educo Gym 7 Gallery Quay, Dublin 2 
 

 
Sports/Recreation 

Flye Fit 32F Macken Street, Dublin 2 
 

 
Sports/Recreation 

Gloucester Street Sports and Recreation Centre 21 Gloucester St, Dublin 2 
 
Sports/Recreation 

Grand Canal Square 
 

Docklands, Dublin 2 
 

 
Sports/Recreation 

Init Yoga 
 

48 Ringsend Rd, Dublin 2 
 

 
Sports/Recreation 

Leo Fitzgerald House Multi Sport and 
Playground 

Hogan Place, Dublin 2 
 

 
Sports/Recreation 



 

Macken Villas Multi Sport and Playground 
 

Macken Villas, Macken Street, Dublin 2 
 

 
Sports/Recreation 

No. 17 Personal Training The Basement, No 17 Merrion Square North, Dublin 2 
 

 
Sports/Recreation 

Pearse House Multi Sport 
 

Pearse St, Dublin 2 
 

 
Sports/Recreation 

Pearse Square Park 
 

Pearse Square, Dublin 2 
 

 
Sports/Recreation 

Perpetua Crossfit 20 Sir John Rogerson’s Quay, Dublin 2 
 
Sports/Recreation 

Plurabelle Paddlers Grand Canal Dock, South Dock Road, Dublin 2 
 
Sports/Recreation 

Shelbourne Park South Lotts Road, Dublin 4 
 
Sports/Recreation 

South Dock Open Green Space Grand Canal Street Upper, Ringsend, Dublin 4 
 

 
Sports/Recreation 

South Dock Street Park 
 

South Dock Street, Dublin 4 
 

 
Sports/Recreation 

Sports Co Leisure Centre South Lotts Rd, Dublin 4 
 
Sports/Recreation 

Trinity College Sports Centre 
 

Pearse St, Dublin 2 
 

 
Sports/Recreation 

Wild Geese Martial Arts 
 

 
Sports/Recreation 

 

 

The Martial Arts Academy, 14-16 Magennis Place, Pearse St, 
Dublin 2 
 





 

Area 2.d 

Facility/Service Name Site Address 
Infrastructure 

Category 

Abbey Theatre 
 

26 Abbey Street Lower, Dublin 1 
 

Arts/Culture  
 

ELTA English Language Tutorial Academy 
School of Spoken English 

11 Burgh Quay, Dublin 2 Education/Training 
 

Erin School of English 
 

20 Eden Quay, Dublin 1 
 

Education/Training 
 

Griffith College PCI College The English 
Academy 

7 Burgh Quay, Dublin 2 
 

Education/Training 
 

Griffith College Tara St Hub 
 

City Centre Venue, 11-15 Tara Street, Dublin 2 Education/Training 
 

Hyde and Seek Childcare 
 

Shaw St Branch, Shaw St, Dublin 2 
 

Education/Training 
 

Nurture Childcare Civil Service Creche - 
Marlbourough Street 

Department. Of Education, Marlborough Street, Dublin 1 
 

Education/Training 
 

Sanford Language Institute 
 

30-34 Westmoreland Street, Dublin 2 
 

Education/Training 
 

Abbey St Methodist Church 
 

 Abbey St Methodist Church, 9c Lower Abbey Street , Dublin 1 
 

Faith 

Salvation Army 
 

Lefroy House, Eden Quay, Dublin 1 
 

 
Faith 

Trinity Church Network  
 

50 Gardiner Street Lower, Dublin 1 
 

 
Faith 

Myhomecare.ie 
 

International House, Tara Street, Dublin 2 
 

Health 
 

Jim Larkin Credit Union Ltd Liberty Hall, Eden Quay,  Dublin 1 Other 

Citybus employees Credit Union Ltd CIE Club, Earl Place, Dublin 1 Other 

Department of Health & Children 
 

Hawkins House, Hawkins St, Dublin 2 
 

 
Social/Community 

Department of Justice & Equality 
 

 
Social/Community 

Department of Social Protection 
 

Oisin House, 212-213 Pearse Street, Dublin 2 
 

 
Social/Community 

Department of Social Protection 
 

Goldsmith House Pearse Street, Dublin 2 
 

 
Social/Community 

Pearse Street Garda Station 
 

1 - 6, Pearse Street, Dublin 2 
 

 
Social/Community 

Samaritans 
 

112 Marlborough Street, Dublin 1 
 

 
Social/Community 

Social Welfare Local Office Apollo House 
 

Tara Street, Dublin 2  
 

 
Social/Community 

Dublin City Council – Sports Fitness Markievicz Townsend Street, Dublin 2 Sports & Recreation 

Asylum, Immigration and Citizenship, 13–14 Burgh Quay, Dublin 
2 
 



 

Other Areas 

Facility/Service Name Site Address 
Infrastructure 

Category 

Alliance Française Dublin  
 

1 Kildare Street, Dublin 2 
 

 
Arts/Culture 

Goethe Institut 
 

62 Fitzwilliam Square Dublin 2 
 

 
Arts/Culture 

National Print Museum of Ireland 
 

 
Garrison Chapel, Beggar's Bush Barracks, Haddington Rd, 
Dublin 4 
 

 
Arts/Culture 

Royal Irish Academy 
 

19 Dawson Street, Dublin 2  
 

 
Arts/Culture 

Institute of Public Administration 
 

57-61  Lansdowne Road, Ballsbridge, Dublin 4 
 

Education/Training 
 

John Scottus Primary School 
 

47-49 Northumberland Rd., Ballsbridge, Dublin 4 
 

Education/Training 
 

John Scottus Secondary School 
 

72-76 Morehampton Rd., Donnybrook, Dublin 4 
 

Education/Training 
 

Larkin Community College 
 

Champions Avenue, Dublin 1 
 

Education/Training 
 

Education/Training 
 

Marino College 
 

14-20 Marino College, Fairview, Dublin 3 
 

Education/Training 
 

St Brigid's Primary School 
 

Haddington Road, Ballsbridge, Dublin 4 Education/Training 
 

Education/Training 
 

Education/Training 
 

Education/Training 
 

Gurdwara Guru Nanak Darbar 
 

78 Serpentine Avenue, Dublin 4 
 

 
Faith 

Romanian orthodox Church - Exaltation of the 
Holy Cross 

Christ Church, Leeson Park, Dublin 4 
 

 
Faith 

Rotunda Hospital 
 

Parnell Sq, Dublin 1 
 

Health 
 

Health 
 

Temple Street Children's university Hospital 
 

Temple Street North, Dublin 1 
 

Health 
 

Marian College 
 

Lansdowne Road, Ballsbridge, Dublin 4 
 

Sports/Recreation  
 

 

 

St Joseph's Secondary C.B.S St. Joseph’s C.B.S., Secondary School, Fairview, Dublin 3, 

Marian College Lansdowne Road, Ballsbridge, Dublin 4 

St Declan's Special School 35 Northumberland Road, Ballsbridge, Dublin 4 

St Mary’s Boy’s National School Haddington Road, Ballsbridge, Dublin 4  

St Vincent's Hospital Fairview Convent Avenue , Richmond Road, Fairview, Dublin 3 
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